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Aopozaue dpy3bs!

MNepen BaMu oyepenHas Gpowtopa n3 cepumn nybankauuin «TexHonorum da-
Apar3uHra. Kak npuBneyb MecTHble pecypCbl Ha HeKOMMepuyeckue Lenu?».
Ha 3ToT pa3 Mbl nmonpocunu Jlunuio AXMeT3sHOBY, 3aMecTUTens AupekTopa
no pa3BuTMI0 BnarotBopuTensHoro GoHaa «[ayHcana An», pacckasaTb 0 npa-
BM/IAX M CEKpeTax HamnucaHus o6palleHuid, Lenb KOTOpbIX — MpUBEYEHUe
CpenCcTB HA 6NaroTBOpUTENbHbIE MPOEKTHI.

Becb umkn coctomT 13 wectn BpoLtop, Kaxaas U3 KOTOpPbIX NOCBSLLEHA OAHOMY

13 Hanbosee YacTo BO3HMKAKLWMX BONPOCOB OpraHM3aummn dhaHapan3MHIoBbIX

MEeponpuaITUi:

» Kak rpaMoTHO cobpaTtb CpeacTBa Yepes AWMKK A5 NOXKEePTBOBaHWIA?

o Kak npoBecTu akLMIo Mo NPUB/IEYEHUIO CPEACTB B TOPrOBbIX LEHTpax?

e Kak npuBnekartb CpeAcTBa C MOMOLLbH CAaNTOB U MHTEPHET-aKLMIA?

e Kak ncnonb3oBaTth B Lensx GaHApan3mHra coumanbHbie CeTu?

e KakMMu ponmxHbl ObITb MMCbMA M NybanyHble obpalleHus, 4yTobbl noam oT-
KJIMKHYNUCb M NOALepKanu Ballu HAYMHAHUS?

e Kak opraH13oBaTb M NpoBecTu daHapalri3auHroBoe cobbiTme?

B nouckax OTBETOB Ha 3TW BOMPOCHI Mbl 0OPATUANCH K aBTOpPaM, KOTOpbIe $iB-
NSOTCS CNeumanmMcTaMu B cBoei 061acTvt M NOATBEPXKAAIOT CBOM IKCMEPTHbINM
CTaTyC MHOTOMETHEN MPAKTUKOM M AOCTMXEHUSAMU B chepe GnaroTBOpuUTENb-
HOCTM U NPUBNIEYEHNS CPELCTB.

Kaxaas u3 6powtop — ceoeobpasHas aHTON0MMS OMbiTa, HAKOMIEHHOIO B CBO-
e obnactn. HamM nokazanocb BaXHbIM, YTO 3TOT OMbIT MOXET ObITb HE TOMbKO
BOCTPWHST, HO M NPOAHaNM3MPOBAH C TeM, YTOObI MOHNATb, YTO MOYYaAETCA, d YTO
MOXHO YNyyWuTb. [NaBHas xe 3ajaya uuMkna — AaTb NOMb30BaATENt0 NPOCTble
W 0eNCTBEHHbIE MHCTPYMEHTbI, C MOMOLLbI0 KOTOPbIX BO3MOXHO Ka4yeCTBeHHOoe
M3MEHEHMNE YXe CNOXUBLUMXCA NPAKTUK NpuBnevYeHna Ccpencts M noBblilleHNE
X 3PHEKTUBHOCTH.



Mybnaunkaumsa umkna 6Gpowop Npou3BOAMTCS Npu (QUHAHCOBOM MNOAAEPXKKE
MuHuCTEpCTBA 3KOHOMMYECKOro passutus Poccuiickon MPepepaumm B paM-
kax npoekta LleHtpa PHO «PacnpoctpaHeHune TexHonornu “[o6pble ropoaa”
ons nopaepxkkn CO HKO m akTMBM3aLMKM MECTHbIX COODLLEeCTBY.

Mbl HageeMcs, UTO Kaxaas M3 3TMX bpolutop ByLeT nonesHa A/s HEKOMMep-
YeCKMX opraHu3aumii, BKIOYas U Te, KOTOpble TONbKO HAaYMHaKT CBOKO paboTy
B chepe 6NaroTBOPUTENLHOCTY.

C noxcenanuem ycnexoe u n1000meopHoli pabomel,
komaHda Lleumpa PHO.

Mbl 6narofapuM BceX, KTO BHEC CBOW BK/IAA, B CO3LaHME 3TOTO LMK/IA: OpraHu-
3aTOPOB U MHWULMATOPOB rOPOACKMX 61aroTBOPUTENbHbLIX HDECTUBANEN U YNEHOB
conpyxecTtsa «[o6pbix rOpoA0B», a TAKXKE BCE TE OpraHu13aLLmu, KOTopble Aenu-
JIUCb C HAMW CBOMM OMbITOM U NPEAJSIOKMUAN NPUMEPBI TOFO, KaKMMU CNocobamMu
MOXHO A,06MBATLCS 3aMeYaTeNbHbIX PE3YNLTATOB B Aee 61aroTBOPUTENLHOCTY.

[oporve npy3bs U KoAneru, nosiBNeHMe 3TOro Lukna Gpowtop — pesynbtaT
BKJlaZa Kaxnoro m3 Bac! Cnacnbo BaM 3a 3HEPruto, KpeaTmB M XenaHue cae-
NnaTb CBOM ropop, ny4ile.

Komanoa LUIPHO



Loporve opysbs, y MeHs Ans Bac oTiMYHas HoBocTb! CylecTByeT HECKObKO
cnocoboB MnpuBReKaTb CPeacTBa, He BCTpevascb C AoHOpPOM. KoHeuHo, ecnu
6bl y Hac, haHapai3epoB, 6bI10 MHOFO BPEMEHM, Mbl BCTPEYanMChb Bbl C Kax-
ObIM. Ho 3aueMm, ecniu MOXHO €034aTb nybanyHoe obpalleHue, Npe3eHTaumo
WU NOATOTOBUTL MUCbMO, KOTOpble ByayT paboTtath BMecTo Hac? Llenb ob6pa-
WEeHWI — 3aMeHWTb peaibHyl BCTPeYy C MOTEeHUMabHbIM B1aroTBOpUTENEM
M ybenuTb ero NOXepTBOBATb CPEACTBA.

B naHHOM Bpowtope cobpaHbl COBETbI, MPUEMbI U CEKPETbI, KOTOPblE NMOMOTyT
NoBbICUTb 3PHEKTUBHOCTL BaWMX 0OpaLLEHMIA. Mbl pacCMOTPUM OCHOBHbIE
npasuna NoOAroTOBKM Npe3eHTaumii, nnceM u nybaunyHbix obpaiweHunit. Crpyk-
Typa 3TUX METOA0B OYEHb MOX0Xa, MOTOMY YTO Lieflb 06palLeHni 0aHa U Ta Xe.
3HaHWe NpaBun NOArOTOBKM yOexAatoLWmMX TEKCTOB NO3BOUT BaM ObiTb 6onee
3¢ deKTUBHbIMK B NMPUBIEYEHUM pecypCcoB. He cTOMT BOCMPUHMMATb PEKOMEH-
[aUMK KaK roToBble WabnoHbl, KOTOPble MOXHO MPUMEHSITb BCEM U BCS, BeAb
y BaC eCTb 3HAHUS U OMbIT, NOHMMaHKWe cneunduKK Balleit opraHM3aumm u Ba-
wero ropofa. [Mo3ToMy TBOpYECKM MOAXOAWTE K UCMONb30BaHMIO BCeX (uLlek
M3 [aHHOM BpoLutopbl M cMeno fLobaBnsiiTe CBOM.

MHoro BHMMaHus B 310N pabote s 6yay ob6palate Ha CTOPUTEIUHT — UCKYC-
CTBO paCCKa3blBaHUS MCTOPUIA. ITO LUIMPOKO PacnpoCTpaHeHHas Ha 3anaje Tex-
HMKa ybexaeHus, KoTopas BAUSIET Ha aMoumMK cnywartenei. KoHeuHo, uctopum
Nlyylle paccKkasbiBaTb, @ HE OMMUCbIBATb, HO S MONPOBY CNPaBMTLCS C 3TOM 3a-
faveint. 51 6yny 4acto pacckasbiBaTb MCTOpuM o cebe, 0 paHaparisunHre B «[ayH-
canp Anx», KOTOPbIN 9BASIETCS MOMM OCHOBHbIM MECTOM paboTbl, @ Takke 0 Npo-
ekTe «DaHapansuHr B ctune FUN» — MoeM aBTOpCKOM npoekTe. 5 yBepeHa, yTo,
3HAKOMSCb C 3TUMMU UCTOPUAMM, Bbl BCMOMHUTE U CBOMU, U OYEHb HAAEHCh, YTO
OHM MOMOTYT BaM NpuBNeKaTb ele 6onblie pecypcoB. YTobbl HaM 6bI10 nerye
OPMEHTUPOBATLCS, fABANTE BbIAENMM UCTOPUM B TEKCTE KYPCUMBOM.

[Ona Hayana Mbl no3HakoMuMmcs ¢ mogaenbto AIDA, noiMmeMm, Kak MCMonb30oBaThb
ee B NUCbMax, YCTAHOBMM MpPaBWIa MOCTPOEHUS U 0POPMIEHMS NMUCbMA, a 3a-
TEM NMePENoXMM BCE 3TU NPaBKUa Ha Npe3eHTaLmMu. Xouy OTMETUTb, YTO DULLKK,
OMUCaHHble B JAaHHOM Gpoltope, NPUMEHMMbI KO BCEM BMAAM YOEXOAOWMX
TEKCTOB, B TOM YMCJIE K MAaCCOBbIM 3/IEKTPOHHbBIM PacChlikaM.
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7 BEPHYTbCS

FNMABA 1

Mopaenb

AIDA

B haHApan3uHre

— Bel ymeeme cnywame?

— Kak u 6onsbwiuHcmeo stodell, 8eposimHo.
Ecnu 3auHmepecyroce — cywaro, a Hem —
CMaparCcb 8bIKa3bI8AMb UHMEPEC.

Yapnb3 [ukkeHc

OpHaxkabl MeHs NpurnacuaM NpoBecTn ceMmHap no teme «PaboTa ¢ kopnopa-
TUBHbBIMU LLOHOPaMW». 3TO Bblal MOI NEPBbIN OMNbIT 06LLEHNS C 6ONbLIOK ayaUTO-
pveit. B koMHaTe cobpanocb MHOro ntoael, 60nbLIas YacTb KOTOPbIX Bblna Kyaa
CTaplue MeHs.. B Ux rnasax unMTanoch: M YeMy HaC MOXET Hay4uTb 3Ta Nuranmua’?
S pelwmna HavaTb CBOE BbICTYMNIEHWE C UCTOPUM.

KAK-TO YTPOM g opuce «[layHcalio An» pa3oasncs 360HoK. 8 8351a mpybKy, Ha mom
KOHUe nposoda okazanace MeHedmep komnaHuu M. OHa ckasana, 4mo 8 poccutickoe
npedcmasumenscmeo KoMNAaHuU NPUWIa pasHapsaoka us 2nobansHozo oguca

C yenblo okazame 61azomseopumernsHyto nomows 8 pasmepe 20 000 donnapos
Kakomy-Hubyds ¢poHOy. Mbl nobecedosanu name MUHym u 002080pUJIUCL 0 8CMpeye
nocne 0beda. Omnoxus 8ce 0ena, 1 Ha4ana usy4ams catim M., kak poccutickud,

mak u 2106ane6HebIl, U 0es1ame npe3eHmayuto 018 KOMNAHUU C NpeosioeHUEM
noodepxame Npoekm no No020mMoeke K wkosae demeli ¢ cuHopomMom LayHa.

B HasHayeHHoe epems 5 — ¢ npe3eHmayueli Ha pycckoM U GH2/IULICKOM S3bIKaX,
ycmasHsIMU 00KyMeHmamu ¢oHoa — belna Ha ecmpeye. Kak 0kasanoce, MeHeoxep
KOMNAHUU 380HUA HE MOJIbKO 8 «/layHcalio Anx», HO euje 8 HECKOIbKO (POHO08.



B 00HoM He 835/1u mpybKy, 8 Opy20M HyMHbll Yesosek bl 8 0MnycKe, 8 mpemesem
obewanu Hanucame 31eKMpPOHHOe NUCLMO, HO MOJILKO 51 Npuexana, 0a ewje

u ¢ npezeHmayued, yyumsisarowjeli MUCCU0 KoMnNaHuu u ee nompebHocmu. Kemamu,
2n06anbHell oguc pewus, Yymo 0715 nposedeHus Npoekma, N0020MoB8IeHHO20 MHOL
HQ KoJieHKe, Mbl NPOCUM CIUWKOM Masio cpedcms, U y8eauyus cyMmy 8 0ecsime pas.

Mow cnywatenu ycnokounuco. BepostHo, OHM AyManu: ecnu y 3TOM Nuranuupl
6bim cydan paboTbl C TaKOW KPYMHOM KOMMAHMEN, TO OHA HAaBEPHSIKA MOXET
M HaM 4TO-TO 06 3TOM pacckaszatb.

Tenepb paBaiiTe pasbepeM, 3a4eM S pacckaszana 3Ty MCTOPUIO CyLWaATeNnsm
W BaM, yutatensm. B MapkeTuHre TpagMuUMOHHAsA MOAENb NOBEAEHUS KIMEHTA
Ha3biBaeTcsa AIDA. [oe A — attention (BHuMaHue), | — interest (MHTepec), D —
desire (xenanue), A — action (nevicteme). CBoe nctopuei 9 xotena npueieyb
BHMMaHue cnywatenei. [TOMMMO 3TOro MCTOpUM CAyXKaT CO3[4AHUI0 AOBEPU-
TenbHol atMmocdepbl. COBCTBEHHO, UMEHHO MCTOPUM BEYT K TOMY, YTO BaM [10-
BEpPSIOT.

MMeHHO ncTopums MOXeT NofapuTb
noasMm Bepy. Ecnm Baw pacckas BLOXHOBWT cCayllaTenei, eciv OHW CoenakoT
BaLLY UCTOPUIO CBOEWM U NPUAYT K TEM K€ BbIBOAAM, YTO U Bbl, CYMTAITE, YTO NO-
NoBUWHY paboTbl Bbl yKe caenanu. [MaBHbIA BONPOC, HA KOTOPbIA JOMKHA OT-
BEYaTb MCTOPMS, TAKOB: MOXHO M BaM A0BepaTb? JIloau, KOTOPbIX Mbl XOTUM
ybenuTb, nepBbiM AenoM 3a4atoT cebe aABa Bonpoca: «KTo 310 Takom?» 1 «3avem
OH 34ecb?» [1o Tex nop, noka OTBETbl HA 3TM BOMPOCHI HE MONyYeHbl, He ByaeT
BEpbl HX €4MHOMY BalleMy C/IOBY.

Cnywatenu Kypca, KOTOpbIM $i pacckasbiBana MCTOPUIO O KOMMaHuu M., cHa-
yana XoTesu MOHATb, KTO . [loHayany oHW peLunnu, YTo nepes HUMU HOBUYOK,
MPOYMTABLUMIA HECKOMbKO KHUF O aHApaii3uHre. M MHe NpuWnoch 3aMeHUTb
ybexaeHne «Mbl HE MOXEM [0BEPSITb HEOMbITHOMY» Ha HOBOE: «3Ta AEBOYKA
3HAET, YTO FOBOPUT.

B npuHumne, 1 Morna 6bl ckaszaTb: «[pUBET, 1 OYEHb MHTEPECHbIM YenoBek.
51 He BbICOKOMEpHasi BCe3HakiKa, MPOCTO MHOTAA MHE BE3/10 C KOMMaHWUsSMU-Nap-
THepamu». DopMasbHO Y 3TUX CNIOB TOYHO TAKOM e CMbICI, Kak M Yy pacckasaH-
HOW MCTOPMU, HO NMPAKTUKA MOKA3bIBAET, YTO CYLLECTBYET pasHMLA Mexay 3¢-
(heKTOM, MPOM3BOAUMbBIM UCTOPUAMU U YTBEPXKAEHUSAMU. ITA Pa3HMLLA OrPOMHA
W BCErAa CKNaLbIBAETCS B MO/b3Y UCTOPUM.



MTak, npexae 4eM Koro-to B YeM-To y6eamTb, BaM NpUAETCA Bbi3BaTb y cobe-
cefHuKa gosepue. Mctopus — 3To cnocob GbICTPO NPOAEMOHCTPUPOBATL, KTO
Bbl TAaKOM M MNOYEMY BaM MOXKHO [LOBEPSATh.

MaHapai3mHr — 370 Npoaaxa. Ham KaxeTcs, YTo YK Mbl-TO HE NPOAAEM TOYHO,
HO Mo 60/bWOMY CYETY MMEHHO TaK aena M o6cToaT. Mbl ybexaaem AoHopa
caenaTb NoXepTBOBaHMeE, MPUHATb yYacTme B hecTMBane uam CnopTMBHOM Me-
ponpusiTUM, NOTPATUTb AEHBIM MU CBOE BpeMs. Mbl y6exaaeM KNMeHTa Aen-
CTBOBaTb OnpeneneHHbIM 06pa3oM, no3ToMy Bce daHApalizepbl — NPoAaBLbI.
Mbi npopaem «nntoc 10 B kapmy».

(aHapaiizep, KOTOPbIK NpeanaraeT Kakyl-11M6o UAEt, He YCTaHOBUB KOHTaKTa
CO CNYLIATENEM, HE TO/IbKO JAPOM MOTPATUT BPEMS, HO M HMYEro HE NPOAacT.

MHoOrMe HekoMMepyeckuMe OpraHu3auMu OTMNPaBASOT CBOMM CTOPOHHMKaM
3NeKTPOHHbIE PaCCbiIKK. JTO 4acTO MCMOAb3yeMbli Cnocob npuBneyYeHus
CpencT8 U MHMOPMMPOBAHMSA CTOPOHHUKOB 0 HoBOCTsX HKO. dddekTuseH nm
OH, @ ec/IM Aa, TO Hackonbko? Ha uHTepHeT-noptane «MaHApar3uHr B CTune
FUN» (http.//fundraising-fun.ru) 1 nybnukoBana oTBeTbl NtO4EN HA BONpPOC, No-
4yeMy OHM He umMTaroT paccbinku ot HKO.

«5 [10J1YYAIO PACCbIJIKU npumepHo om namHaduamu 61a20meopumesnbHbix
0oHO08. B nocnedHee spems g Ux Npocmo bbiIcmpo npocMampuearo, mak Kak
OHU CMAanu CaUWKOM 00UHAKOBbIMU: onuUcaHue npobiembl, 06was uHgpopmayus
U 8 3aK/yeHue — ubo npuaiduweHue Ha Meponpusmue, 160 npocbba coenams
noxepmeosaHue. 5 Xopowo 3Har GoHbI, KOMopsIM Aat C80U KOHMAKMb,
N03MoMy 3mu pacculKu U He NPOCeeLarm MeHs, U He MOmusupym

Ha noxepmeosarue. [I[pocmo mpamsm mMoe 8pemss.

«B CBA3U C OTCYTCTBUEM dpazoueHH020 8pemMeHU 0CHOBHbIM (HaKMmMopom,
Komopelli Mewaem socnpusimuto pacceliok om HKO, sensemcs 6onswoe
Konuyecmeo mexkcma. [pu popmuposaHuu 060l KOMMYHUKAUUU HYXHO

He 3a6b/18aMb, YMO YUMamesns, KAk U NOKynamesb 8 MazasuHe, 8ce20a 8 Nepsyro
o4epedb 06pawaem 8HUMAHUE HA MO, KAK 8bI2/190UM «0b6epmKa»: Kpacussil
wabnoH, pomo unu kapmurka. OCHO8Has UHopmayus o Meponpusmuu 00IXHHA
cocmasnsime 08a-mpu npeonoxeHus. CniowHol mekcm, Ha KOMopbIl Hy#HO
nompamums 0ecsme-NIMHAadUames MUHym, 4umams Maao Kmo 20mosx.


http://fundraising-fun.ru
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Xouy 3amMeTuTb, YTO 3TO C/IOBA /IOAEN, KOTOPble MOMyyalT «fobpbid cnam»
He TOMbKO MO AoAry Ciyxbbl, HO M NO BeneHuio cepaua. Ecam Hawm nocnaHms
He NpUBIEKAKT BHUMAHUA, TO MHTEPECA OHM TOYHO HE BbI30BYT.

ExxecekyHAHO Ha Hac CBAsMBAETCS OrPOMHOE KONMMYECTBO MHMOPMALMK: HO-
BOCTM, IEHTbI B COLMANbHbIX CETSIX, GaHHEepbI, CCbIIKM Ha BUAEOPOAMKK. Ecin
paHbliue Mbl BbICKaKMBaAM M3 MHHOOPMALMOHHOIO MOTOKA, BCTaBash M3-3a KOM-
nbtoTepa, To Tenepb B HaweMm TenedoHe Skype, What's App, KoTopble MOCTOSIHHO
BTArMBAOT HAC 06paTHO. [103TOMY OYEHb BaXXKHO BblAENWUTLCS Ha oblieM doHe,
npuBieYb BHUMaHWe M BO3OYyAWTb MHTepec. Ecin 3T0 nMCbMO, TO 3arosoBOK
[LOMIKEH ObITb IPKMM, 3anoMuHarowmMmcs. lMoMHWTe, eciv YenoBeka He npuene-
YyeT 3arofioBOK, OH He ByaeT uMTaTh TeKCT. Paccobinkm «JayHcans An» genaworcs
NMpUMEpPHO ABa pasa B Mecsl. Mbl BCerga aHanu3MpyeM MX packpbiBaeMOoCTb
M KNMKaBenbHOCTb, @ TaKXKe MOXepTBOBaHMS, KOTopble Obliv CAaenaHbl nocne.
MocTosAHHAs aHANWUTMKA NO3BONISET CAENATb HECKONIbKO BbIBOAOB O 3ar0/I0BKaX:

1. 3aronoBoK LOMKEH ObITb UHTPUTYIOLLMM, MOATANKMBAKOLWMM K YTeHMI0. rpa
C/I0B, OLHO CNOBO 60MblMMK ByKBAMM, «OWIMOKA UM He oWwmnbKa®, CUMBO-
Nbl, 3HAKW MpenUHaHUs U T.4. MHTEpecHo, TONIbKO MeHs LenseT 3arosioBoK
peknamMHon kamnanmm MKEA — «byaut nio6oBb»?

«B IleTepGypre He BCe OMa»: HOBAS COIHATBHAN pertana «HOWIeKKI»

PySpux

<HOUNEXKE» BLIMYCTANE HOBYK) COLMANbHYH
pexnamy «B Metepbypre He sce Aomar. 3To
YCTO/UNEO BBIpaKEHNE BOCTPUHMAETCA COBCEM

n no-apyromy, 6naroapa noacHeHuio <MToToMy YTo
_‘ Gonee 60000 UENOBEK XUEYT HA YINLAX>

MNaKaTl MPU3bIBAKT FOPOXEH MOANEPKaTD
PeaBMAMTALMOHHEI NPUIOT <Hounexkws Ans
62300MHbIX HOASH C MOMOULIbHY CHMC-TIOKEPTEOB3HINR:
Coobiuenne co cnosom <Hodner» Ha Homep 3443
nepeseneT 100 py6neli Ha CueT GArOTEOPUTENEHON
oprarmzaLmm.

MpoeicT pexnamsi «B MeTep6ypre He BCe AoMa»
GecnnaTHo paspaboTano peknaMHoe areHTCTBO
JHCTOBKA UL i
EE;L::\'{ES?‘U(;T{!EH Ry T Baee 0000 Great, fJaBHnit NapTHep «HouUNeXKU»
EECTIOMHBIXTIOTER UenoBEK KHUBYT Ha ynuLe
«CpepHeronosas TeMneparypa B MeTepbypre +5
FP3AYCOE. M BLDKMEATS HA YANLIE THXEMO HE TOMBKO
) HOYAEXKA SUMOTA, HO W NETOM. CKOPO MPaZAKUK, fleHs ropoaa.
TODOBOMOTYET 342013 e Mo-MogMy, HaM BCeM BaXHE NOMHIMTL, 4TQ Gonswe
Ton 60 ThCsU XuTenel MeTepGypra BCTPETAT ero Ha
yauue», - rosopuT Fpuropwii CBepAnuH, ANPeKTOp
GNaroTBOPUTENLHOM OpraHHzaLK
«Houneka».

Puc.1 «B [lemepbypee He gce domax. Tak Ha4YUHaemcs HOBOCMb Ha calime
bnazomeopumensHoli opeaHusauuu «Hounexxar». OmauyHsll, yenngouuli 3G201080K
HOBOCMU 0 pazmeueHuU couuansHol pekaamsl! [la, u cama couuansHas peknama omauyHas!
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2. KpaTkocTb — rnaBHOe npaBwio 3arofoBka. Ero MakcumanbHas anauvHa
He fomkHa npesblwath 60-70 cumeonos. B 90% cnyyaeB nucbMo, 3arono-
BOK KOTOPOI0 HE BUAEH LIEIMKOM, MPOCTO He BYAET OTKPbITO.

3. 3aronoBKu AoMXHbI 6bITb 3MOUMOHaNbHbIMK. [0 cnoBam n3patenst New York
Journal, 3aronoBKM JOMKHbI «KyCaTb YMTaTENEN, CTOBHO Gynbaorm»t. OgHUM
M3 3arofIoBKOB HALLEW paccblikK CTan Bonpoc «[eTei 6onble He byoeT?»
[a, Mbl MOrX NpuaymMaTb 60onee CNOKOMHbIM 3arofoBOK, HO A8 HAc 6bino
BaXKHee OCTAHOBWTb Ger ymTatens no MHOOPMALMOHHbBIM NOBYLLKAM M 3a-
CTaBUTb €ro npoyectb nNucbMo. CTaTUCTMKA OTKPbIBAEMOCTU TOBOPMT, UTO
HaM 3TO yAanoCh, XOT U BbINO HECKOBKO YeNnoBeK, KOTOpble NOC/e 3TOro
nMCbMa OTMMUCANUCH OT PACChINKM.

Ho naBaiiTe BepHeMca K popmyne, KOTopas CTana 3arol0OBKOM AAHHOM rnaBbl.
YcnewHoe obpalyeHne K noteHuManbHoMy bnarotsoputento (Byab TO NUCbMO,
npeseHTaLmMs Uu BbICTyNaeHne) — 3T0 BanaHc Mexay yoexaeHmem, MoTUBMPO-
BaHMEM U MHDOPMMPOBaHMEM. YTo noa 3TMM nogpasymeBaeTcs?

Mbl AOMIKHbI YOeauTb B HanuumMu npobnembl U HeobxoauMocTH ee
peweHus. Npobnema foMKHa KacaTbCs He TObKO Bac M Ballei opraHu3a-
LMK, NTyYLLEe BCETO, C/IU Bbl MOKAXeTe NpobneMy Ballero noTeHLMaNbHOro
[LOHOpa U npofaaute eMy pelleHue npobnemsl. MNogpobHee 06 3ToM no-
FOBOPUM HUXE.

Mbl LOIKHbI MPOAEMOHCTPMPOBATL CBOW KCMEPTHbIM OMbIT
M KOMMETEHTHOCTb B BOMPOCE, pacckasaTtb O Cnocobax pelleHns npobnemsi.

NOoATONKHYTb K cneaywuwemy wary, I'I06y,CI,VITb K HeMeOneH-
HbIM AeNCTBUAM. TO ecTb He0OX0AMMO BHECTU 3NEMEHT CPOYHOCTMN U HEOT-
JTOXXHOCTU.

Kak KoHCynbTaHTy No haHApai3uHry MHe NPUXOAUTCS AeNnaTb ayauT Npe3eHTa-
umin. M ocHoBHas olwmnbKka — 3TO Nepekoc B CTOPOHY MHMOPMUMPOBaHUS. Y Hac
HeT BTOPOro LIaHCa: 60 YenoBeKk NpoyMTaeT Balle NUCbMO A0 KOHLA, Mbo
HaXXMET KHOMKY «yfanuTb». Bpems — neHbru, NnosToMy He 3n0ynotpebnsii-
Te BpemeHeM uuTatens. O4yeHb 4acTo B NPe3eHTaLMIX M MUCbMax Mbl FOTOBbI
pacckasatb uctopuio HKO «ot BpemeH Apamax, BKNUMTbL Tyaa dotorpadum
BCEX AMPEKTOPOB U UHAHCOBYI OTYETHOCTb 33 1917 roa... [oBepbTe, Ntoaam
He Hy)XHa M36bITOYHas Harpy3Ka: ec/in X 3anHTepecyeT Balle NMCbMO UK npe-

! http:;//www.lookatme.ru/mag/live/experience-news/194059-shocking-football-tornado-porn.


http://www.lookatme.ru/mag/live/experience-news/194059-shocking-football-tornado-porn
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3€HTaumMs, OHM CaMU NErko HaVI,EI,yT BCHO OOMNONIHUTENbHYHO l/IHCbOpMaLI,VI}O 0 Ba-
wen opraHumsaumnu. Y1o6bl NOTEHLMANBHBIN OOHOp NpeBpaTunCa B peasbHOro,
NUnTE U roBOpuUTE 0 TOM, YTO CHUMET €ro ro1I0BHYIO 60nb,a He pob6aBuT HOBYIO.

MakcuMManbHbIR, C MOEN TOYKM 3peHus, obbeM nucbMa-3anpoca — 1 cTpaHu-
La, MakcMMasbHbl 06beM daHApani3nHroBo npesentaumn — 10-15 cnavipos.
10 onpeneneHHo nyywe — TOraa y npeseHTauuun 6onblue LWAHCOB ObiTb Mpo-
CMOTPEHHOM.

B nHdbopmMupoBaHumM kpoeTcs ele oaHa OMACHOCTb — Mbl CHUMaeM c cebs oT-
BETCTBEHHOCTb: «Hy, 9 e nponHdopmuposan? 9 monogeu! lNycTb Tenepb OHM
LyMatoT».

Ho pa3Huua mexay «s nx npoMHGopMupoBan» u «sg nx ybeaun» orpomna!l 06-
NagaHue 3HaHMEM — 3TO elle He MOBOJA AENCTBOBATb, @ BOT YOeXAEHHOCTb —
yxe nongena.

Bcrpeuaetca Takke 1 nepekoc B CTOpPOHyY yoexaeHus. Npobnema 3aech 3akto-
4aeTCs BOT B YEM: MEHS MOryT y6eauTb B YEM YrOfHO, HO S BCE PABHO HE CTaHy
Huyero genatb. CuMTato M 4, YTO HAJO MOMOraThb AETAM-CMPOTAM UAKN NPUIOTY
ons 6e3n00MHbIx cobak? [1a, 9 ybexxaeHa B 3TOM Ha CTO Tbicsy npoueHTos! Ho ro-
TOBa /1 9 YTO-TO AN 3TOrO caenatb? IMMM... Ybenmte LOHOPOB B CPOYHOCTH,
4TOObI pyKa CaMa TAHYNACh K KOLIENbKY B MOMEHT NpOoYTeHMs Ballero nucbma.

lNepekoc B CTOPOHY MOTMBMPOBaHUS. YoeauTb caenaTb NOXepTBOBaHWE 3[eChb
W celvac, NpMBOAS Pas/iMYHble apryMeHTbl, MOXXHO TOMIbKO C YaCTHbIM A0HO-
poM. [la u TO, TAaKTUKA, €CN YeCTHO, Tak cebe. A HAaNOPUCTOCTb U HAXKUM TeEM
6onee He npuBedyT HM K Yemy xopolueMmy. Ecnm Bbl paboTaete ¢ KOMNaHWeEN,
Mexay npeseHTtaument MeHemkepy no KCO u BcTpeyei ¢ AnULOM, NpUHMMALO-
MM peLLeHuns, MOTYT NPOMTU Hepenu, a To U Mecsiubl. He gasute. [ToMHUTE, 4TO
Mbl He MPOCUM, Mbl MpefaaraeM NAsM BO3MOXHOCTU. M nobasnsem «nawoc
10 B KapMy» K TOMY Xe.
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bbimb UHMepecHbIM — nepeasi 06513aHHOCMb
masnouseecmHo2o aemopa. [lpaso 6eime CKy4HbIM
NpUHaoNex}um mosbko mem NUcamensim,
Komopele yxe npocaaguauce.

J0myH0 bépk

Tenepb faBaiTe nepengem Ko BTopor coctaBnatouen mogenu AIDA — nHtepecy.

MNpepncTaBbTe cebe: Bbl B 0duCe, yBNEYEHHO rOTOBUTE NpEe3eHTaLMIo, BAPYr pas-
[aetcs TeneoHHbIN 3BOHOK C HEM3BECTHOrO HoMepa. A daHapaii3epbl Bceraa
6epyT TpybKY, AaXKe ecniM HOMEep HEe3HaKOM, U Mepe3BaHMBAOT, €C/IM 3BOHOK
nponyctunun. Bol nofHMMaeTe TpybKy, @ Ha TOM KOHLE NpoBoAa: «Y Hac akuus,
canoH «ofOpPOXHMK» AAPWUT BaM MAacKy M3 NIenecTkoB poMallku...» Ay Bac
anneprus Ha pomaLlky, CanoH «[1ogOPOXKHMK» HAXOAMUTCS HA APYroM KOHLE ro-
pofa, M BoobLe Bbl — My>UYMHa!

K uemy s Begy? K TOMy, yTo npegnaratb cebsi BceM — HenpodeccMoHanbHo,
M paccbinatb BCEM OAHO M TO Xe MUCbMO C MPOCbOOW O MOMOLWM UK OAHY
M Ty Xe Npe3eHTaLMI0 — Tak Xxe HeaPdEeKTUBHO, KaK npeanaraTb enectkm po-
MallKu BceM noapsa. [losToMy gaBaite HEMHOroO MOrOBOPUM O LieNeBO ayam-
TOopuK 1 NnpobnemMaTuaumm.

MpuBeaeHHbIM NpUMep NOKa3bIBaET, YTO BAXHO YYMTbIBaTb XOTS Obl Mon Tex,
K KOMy Bbl 0bpaliaeTecb. He noneHuTeCh y3HaTh, KTO OH, Baw AoHOp. CKonbKo
emy net? Kakol y Hero ceMelHblit CTaTyc, eCTb M Y Hero Aetn? Kak umex-
HO eMy yA06HO »epTBOBaTb: KapToM, MO KBUTaHLMK, Npu nomowm CMC? U 310
TOIbKO CaMble 0YeBUAHbIE BOMPOChI, HA KOTOPbIe Bbl LOMKHbI MONYYUTH OTBETHI.
Ecnun ecTb Takas BO3MOXHOCTb, MPOBeAMTE ONPOC CBOMX CTOPOHHMKOB: Y3HANTE,
KaKyl MMEHHO MH(OPMALMIO OHM XOTeNn Bbl NOyYaTb B pacchbikax, B HOBO-
CTAX COLMANbHBIX CETEN U T. 4.

MocMoTpuTe Ha BbIGOP OpraHM3aLMK, KOTOPYH MOXHO MOAAEPXKaTb, ra3aMu
NOTEeHUMaNbHOrO MelleHaTa. Befb No dakTy Bce OAMHAKOBbI: BCE KOMY-TO MO-
MOTatoT, U HET HUKAKOM pa3HuMLbl, KOro Nnoaaepxueatb. Ho Ha camoMm aene pas-
HMLA eCTb — OHa B /I0AAX M B OTHOwWeHMKU. Ckopee BCero, Mbl BbiGEPEM TOrO,
KTO HaM noHpasuTcs. Toro, KTo, Ha Hall B3ra[, NPUKNaAbiBAET 60/blIe YCUNIA,
yTOGbI Bbl €r0 BbiGpanu. BotT noueMy o4eHb BaKHO MOb30BATLCA HE CTaHAAPT-
HbIMM, COBEPLLEHHO OAMHAKOBbLIMU MUCbMaMM U MPE3EHTALMAMM, @ NepCoHam-
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3upoBaHHbiMK. CpaBHUTE ABa obpaweHus: «[oporasg Mapus!» n «Mos poporas
Mapusl» OgHO MecTouMMeHue caenano Bawe obpaiieHue bonee AyLIEBHbLIM.
Korga Mbl genumcs ¢ napTHepaMu CBOMM OMbITOM, 3HaHUSMU, UAESMU, Mbl Bbl-
nensemca Ha PoHe OCTaNbHbIX.

70T pasgen 6Gonblle NOCBALWEH MOArOTOBKE Mpe3eHTauuit, To ecTb pabore
C KOMMaHuaMu. NoToMy UTo NoALepKKa KOMMNaHuiA, 6e3yc/IoBHO, NoApa3yMeBa-
eT 6o/bllee KONMYECTBO NMPEUMYLLECTB:

e pa3Mep MOXepTBOBAHMM (OHW KpynHee);

*  KOHKpETHble CPOKMU;

e MHOroobpasue pecypcoB KOMMaHUMU;

e YCTaHOB/IEHME CBA3EW C BONbLUMM KONMYECTBOM NH0LEN;

e BKJIIOYEHME BO BHYTPEHHME KOMMYHUKALMMN.
Y10 BaXKHO Y4eCTb NPU NOATOTOBKE NPEe3eHTaLMM:

1. Cpenaite «goMalHOW0 paboTy» — npoBeanTe HeboNblLIOE UCCNef0BaHME.
M3yunTe caiT KOMNaHWM, K KOTOPOW Bbl 0BpalLaeTech, MOYMTaNTe, YTO NK-
WwyT 0 Heit CMW. OueHb YacTo Ha caliTe yKasaHo, KakuMe HanpaBaeHus Noa-
AepXMBAET KOMMNaHUA, a TaKXKe ONMUCaH ONnbIT B3aMMO,EI,el7ICTBM9I C TOM uUnu
MHOWM 611aroTBOPUTENIbHOM OpraHM3aLmei.

2. YytuTe cneumdmKy NoTEHLMANbHOMO foHOpa. K npon3soanTento namMnepcos
He CTOWUT MATW C NPOCbOOM O NOKYMNKe ABepeN.

3. BbisiBuTe npobnemy KOMNaHMKM M BO3bMUTE KYpC Ha ee pelieHue. [ogymanTe,
YeM Bbl AEMCTBUTENIBHO MOXKETE 3aMHTEPECOBATb NMOTEHLMANBHOIO AOHOPA.

[aBaiite 0TAENbHO PAacCMOTPMM BAXXHOCTb Npobnematnsaumm npu pabote ¢ fo-
HOPOM. DTOT METOZ, CTap KakK MMUp, HO MOYEMY-TO PEeAKO UCMOMb3YETC HEKOMMEP-
YyeckMMu opraHusaumamu. Utak, uto nonyyaet 6msHec ot B3aumogmencreums ¢ HKO:

e TOBbIEHME NOANBHOCTU COTPYAHUKOB;

e TOBbILEHME Y3HABAaeMOCTH BpeHaa;

e (opMUPOBaHME UMMOXKA COLMANBHO OTBETCTBEHHOM KOMMAHWMK;
e npopasmxeHune B CMU;

e CMNNOYEHUE KONNEKTUBA;

°  NPOABMXEHME NPOAYKTa UK YCIYTU.

Bce 3T1 3apaum MoxHO pewaTb Nnpn NOMOLWM BKIKYEHNUA KOMNAHNN U €e COo-
TPYAHUKOB B pPa3iMvHYIO 6!'IaFOTBOpl/ITEJ'IbHy}O AeATENbHOCTb.
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BECHOW 2014 FOZA mbl npuznacunu koMnaHuto N npuHsms yyacmue

8 611a20mMB8opUMebHOM MypHUpe No MUHU-gyméosny. [lo 3mo2o 8 meyeHue 200a
KoMNnaHus nepequcasna «ayHcatio An» npoueHm ¢ npodaxu obysu, u Mbl peuiuiu
makum obpaszom omb6aazodapums compyoHukos. KomaHoa cblepana Ha mypHupe,
3aH58 00HO U3 nocnedHux Mecm. OceHbr Mo20 xe 200a KOMNAHUS CHO8A 8bICMABUNA
€800 KOMAHOY, yxe 8Hecs 6nazomeopumensHsili 83HOC 3a yyacmue. OKasanoce,

4mo 3a 3mu nos200a KOMNAHUS N0 UHUYUamuee compyoHUKo8 apeH008ana 3aa

0715 MpPeHUpPOBOK,  MAake 0peaHU308a1a CNopmusHsie c6opbl /151 NepcoHana

u3 gusuanos e opyaux 20podax. Pykosodcmeo koMnaHuu cyumaem, Ymo 3ampamel
Ha apeHOy 3a/1a U nposedeHue COPesHOB8AHUL 20pa3do HUXe 3ampam, Komopele
npuxooumcs 0enams npu NOUCKe U HaliMe H08020 NepcoHand. Tekydecms Kaopos

8 cemu pO3HUYHOU Mop208/iu 3HAYUMENbHO CHU3UAACL, NOMOMY Ymo Jit00SIM
Hpasumcs pabomame 8 KOMNAHUU, KOMopas 3aHuMaemcs 671G20MeoPUMENbHOCMbIO
U noddepxusaem aKkmuegHbIli 06pas #uU3HU c8OUX COMPYOHUKOB.

L0OJIFTOE BPEMS 0duH bpeHd 8bicmynaem 2eHepanbHeiM napmHepoM

6n1azomeopumesnsHo20 npobeza 8 nosb3y demeli ¢ cuHopomom LayHa. Kaxebil

y4acmHuk npobeza nonydaem cepmuguxkam Ha 1000 pybnel, komopeili Moxem

ucnoi6308ames NpuU NOKYyNKe cnopmusHoLli 00e#0bl. AHAIU3 KOHBEPCUU OaHHbIX
nodapoyHbIx cepmugukamos nokasas, ymo 40% y4acmHuKos, Noay4uuux
cepmucpukam, 0enarm NoKynky 8 MazazuHax 6peHoa. Y4umsieas, 4mo cpeoHull Yek
nokynku — 3000 py6nel, yyacmue 8 61azomeopumensHoOM npobeze nossiwiaem
npooamu KoMNaHuu.

MOSABJIEHUE JIOTOTUI OB komMnaHuu Ha mene3kpaHe se/semcsi peknamod,
a peknama HelH4e cmoum Hemano. [ns ydacmus e gesnonpobeee «/ayHcatio Anx»
npocum KoMaHobl bpeHOUposams He MosbKo cebs, Ho u podumens pebeHKa

usu 83p0ocsio2o ¢ cuHopoMom JlayHa. MIHmepesko ¢ MaMoykoli 006020 ManbILa

8 ¢pymbosike 00HOU makoli KOMNAHUU N0380/1UJI0 NOKA3GMb J1020MuUN 8 meyeHue
00HOU MUHymsl 8 npatim-matim Ha lepgom kaHane. [Tocne 3mo2o KoMnaHus
ysenuquna cymMmy noxepmsosaHusi 0o 1 MunnuoHa pybned.

N Taknx npumepos MHoro. [ogymanTe, 4TO MMEHHO Bbl MOXETe MpeasioKuTb
KOMMaHUM, YTOObI BbI3BaTb Y HEE U €e COTPYAHMKOB OTKIMK.

Tenepb HeEMHOro 06 3Mouusix. He nosgonsiiTe CTpemMneHuo BbIrNSLETb Mpo-
(heccMoHanbHO UM PaLMOHANbHO YAEPXKMBATb BAC OT AEMOHCTPALMK 3SMOLMA.
7O 0YeHb BaXKHO, Kak NMpU IMYHOM 06LLEHUM C NOTEHLMANBHBIMU LLOHOPAMU, TaK
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M Npu NOAroTOBKe MUceM U npeseHTauui. Ecnu B Bawem nucbme ByaeT ucto-
pus pebeHka ¢ cMHApOMOM [ayHa, KOTOPbI Nowesn B NepBblii K1acc 06bIYHOM
LUKOSIbl, FAe OH C BOMbLIMM PHOK33aKOM U IPKUM OYKETOM CMAMT 33 NapToM, 3TO
6yneT ropasfo nyywe obWMX pacCy>KAEHUI O TOM, 4TO Lenb Bawen paboTbl —
coumanusaums u agantauus ocobbix feteit. Takxke HanauTe MecTo Ans UCTOPUn
ycnexa B CBOeN npeseHTaumm (04HOro cnanaa BnosHe AOCTAaTOYHO).

MoxanyicTa, 3abyabTe 0 NpodeccMoHanbHOM 5i3blke, KOTOPbIV Bbl UCMONb3YyeTe
npu 06LWEHUM C Konneramu. Balwm noteHuManbHble OHOPbI HE SABASKOTCS 3KC-
nepTamMu No KOppeKUMOHHOW neaarornke, NanaMaTMBHOM MeauumHe, yCTomym-
BOCTM MeCTHbIX coobuiects 1 T.4. Korga Bbl nuwweTe obpalyeHune, nMcbMo, roto-
BMTE NMpe3eHTaLMio, TO MPOBepbTe Balle TBOpeHUe Ha cBoux aeTax (oo 10 ner)
nmbo 6abyne: ecniv BCe CNOBA 3TUM Y/IEHAM CEMbM MOHSTHbI, TO TEKCT MOXHO
ucnonb3oBatb. Ecnn HeT — nepenucoiBaiTte!

[naBHas 3apaya Bawwero NocnaHms — BU3yanusaums.

HA CBOUX CEMUHAPAX cneyuanucmel no paHHeMy passumuro 4acmo 2080psim Ham
0 MoM, Ymo MelwedHbIl moHyc y demeli ¢ cuHOpomom LayHa ocnabneH. Ho noHsme, 4mo
makoe 3mom 0c1a6aeHHbIl MbllUeYHbIT MOHYC, He MeQUUUHCKOMY paboMHUKY 04eHb
cnoxHo. Mosi konneza lNonuHa /lb8osHa 06bsCHSIEM 3Mo NoHAMuUe makx:

— [pedcmaseme, Ymo 8b1 omcudenu Hoay. Bel mo4yHo 3Haeme, ymo Ho2a y 8ac ecme,
HO 86l ee 04eHb NJI0X0 Yyscmayeme. Tak 80m, Mbliybl Y pebeHKa ¢ CUHOPOMOM
LayHa 8 paHHeMm 8o3pacme makue, 6yOmo oH ux omcuden. Ecnu mbl Ho2y omcudenu,
HAyuHaeMm akmueHo ee mpo2ame, pazMUHamMs, Ymobbl CHOBA ee NoYy8cmeo8ame,
8om noyemy 0515 demeli ¢ CUHOpoMOM [layHa 0YeHb 8AXHbLI NOCMOSHHbIL
makmuneHelli KOHMAkKmM ¢ MamMol U MAccax.

He 3Hato, KaK Bbl, a 9 MOC/ie TAaKOro 06bACHEHUS OYEHb YETKO MOHMMALD, YTO Ta-
KOe 0C/labneHHbI MbILLEYHbIA TOHYC.

A BOT TO, YTO MOXHO Ha3BaTb «aHTUNpUMepoM». Ha caiiTe ofHOro n3 GoHaoB
OMMCAHO ecTb HECKONbKO OMMCAHMI AEeTCKUX UCTOPUI, KOTOpble TpebyoT HeoT-
naratenbHOM MOMOLLM AN NleYeHus uam peabunutauun. HanmcaHbl 3TM UcTo-
pWK, K COXKANEHMIO, O4EHb HEMOHATHLIM S3bIKOM:

«3A 5 KYPCOB neueHus cmana: ysepeHHee cudems (15 muH 6e3 noddepxKu),
3HAYUMENbHO YMEHbUUMUCH 2UNEPKUHE3bI, CHU3L/ICS MbILUEYHbIL MOHYC 8 KOHEYHOCMSIX,
yBepeHHee cmoum y 0nopbl, HOXKU cmapaemcs cmasgums Ha NOJIHy0 CMony, ysepeHHee

u Oonble yoepxrgaem npedmMemsl 8 pyKax, pyku yoepxugaem 8 NpunooHsIMoM NooxHeHUU,
neimaemcs 3a 00HY py4Ky Cecms C JIexaye20 NoSOHEHUS, N0BLICUNACH pe4esas akKmusHOCMb,
MHO020 Jiene4em, No8mopsem no c/102aM C/108d, NbiMaemcs cKazams C/1080CO4EMAHUS.
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A BOT, Bpoge Obl, TOT XKe CaMblil NPU3bIB O MOMOLLM, HO YACTUYHO MOArOTOB-
NeHHbIV MamoW, MounTaiiTe U CpaBHUTE, KOTOPbIMA NMpUMEp Bbi3biBaeT bonbLiee
XenaHue nomMoyb?

Cpouan noMouL:

3MBDHOHANbHER PABNOMHOCADKOMA NDABOI ODGMTHI

Mana uansuika, Onec:
«POMOUK, MO CaBHE, MOGHMSIlt 1 EMUHCTESHHI MANsIL! Ouess PANOCTHI, OBULATENk eIt 1 NONEMXHEN: Maneuwk. TIOGHT OBlLIeVe € AeTsMM, X00MTE B NETCHA can. B
CBOGONHO2 BDEMR WTDAET & KOHCTDYTOD, NENAET MHTEDECHHIE M HEOBIUHEI KOHCTDYKLUAH, COBHDAET Na3Nsl, PCYET. Kak 1 BCE METH, NIOGHT YILly, NDUDOLY, AKTHBHEI 0T

B H0AG6pe 2014r. Pova 3a601en NPOCTLIM OP3, MOCHE STOMO EOCNANMICA NA3WK, Ml OGPATANICS K OQTaNbManory. M0Cne 0CMOTPa HaM CAENani GIONCHIO, M Nepen HOBkIM ronoM
MPO38y4aN CTALIHEI NPOTHO3 - CAPKOMal 3M0KBUECTBEHHAA OMYXOMb. HAC HEMEANEHHO HaNDABNNH B MoZkay HYH WM. enMronbua, re PoMe Coenank onepaLuio, yaanunn
ONYXOM W NOCTABUNM JMATHO3 - SMEPHOHANLHAR DAGEOMHOCAPKOME NDABON OPGUTL

Mloce 3T0r0 HanpaBHM Ha NDONOMKERVE Nederin 8 POHLL . Bnoxia. Pave Caenani 6 Kypcos XAMVOTERANN 1 MYSEEYIO Tepankio. Jleuerie Bl He OKOHHEro, Ha Kaxabie 3
Hefleny HyXH0 HaGMIORATLCA B MOCKER Ha CIeUMANLHOM OGOPYOBAHIN, KOTODOrO, K COXANeHv0, B TOMCKe HeT. TaKM UACTIE NePeNleTul Ham NDOCTO He N0 KapMaKy.

Kol HACTORILIAR MyXuHa, MOFi CIHOK CTOFIKO  TEPENIE0 U C OCTOMHCTEOM NEDEHOCHT aCe NDOUENYD! M TAOCTIA eSS, »

¥ Masi POMS £CT CEON CEDEXEHNR, HO VX, K COXGIEHIIO, HE XEATHT Ha CTOMs UACTEIE NOS3KI & T MOCKEY Ka ofcnenoeanis. 10 KoUa rofia Poue ¢ Mawoft #eofxonnuo ede
MopAzka 10 pa3 CRETATs & POCCHTICKAT GHKOMOTUMECKITA Hay|HIil LEHTD WM. BROXHHA. KaKIIBR N0S3IKA — 3T NEPENET U CheM FOCTHHHLI Ha HECKONSKO [HEF, 4TO COCTABNAET
nopszka 50 000 pyS., ONNATa KOTOPkIX NOXHTCR Ka ek pomuTENei

000 CeMbA CMOKET HATH CaMOCTORTENEHO, M OHM ek HAZEIOTCH, UTO TOMMUM M FOCT HaLLEro 1OpoNa He

BCEro 10 KOHUA Fona POME C MaMOI HEOEXDmMS! 500 000 pynei
‘OCTAHYTCA DABHOLYWHEIMH 1 NOMOTYT Wi COBPATL HEAOCTaIOWIYIO Cyry 8 200 000 py6inei

Puc 2. B poHOe umeHu Anexbl [Temposoli xopowio 3Harwm, 4mo #usodl, 00cmynHsili
S3bIK 06paweHus - 3mMo 3as02 mMozo, Ymo NUCbMO 00YUMArM U NOYMU HABEPHSKA
He ocmaHymcs pasHoOyWHbIMU K NOOHUMAeMbIM NpobneMam.

Ecnm He cTtapaTbcs nucath NpodeccnoHanbHo, @ ONMcaTh CUTYaLMIO NPOCTbIM
A3bIKOM, KaK, HanpuMmep, 3To CAenaHo 8 omyeme XaHmel-MaHculicko2o ¢poHIa
«bnazo [lapr», NONYYAETCA «KMUBOM» TEKCT, BbI3bIBAKOLLMIA Y UMTATENS OTKIIMK:

«HALLIA 3J1b3A A.l'Y Hee nocne cnoxHoli onepayuu 8 EsnamoputickoM ueHmpaasHoOM
0emcKoM KAUHUYECKOM CaHamopuu Cmanu posHee HOMKU, OHa cmana eecmu ces
ysepeHHee. Hecmomps Ha 6on1u, 163a padyemcsi momy, 4mo Moxem ¢ N000epHKol Mambl
X00UMms pogHee.

A AHoprowa b.! Tenepb camocmosimenbHo Moxem cudems 6e3 No0depiKuU
83poc/ibiX. 3mo 651a200aps KypCy 8 CaMapckoM mepanesmu4eckom
komnnekce «PEALIEHTP».

AHeenuHa I cmana onyckame nimoy4ky u cmapamacs XoOums Ha NOJHOU
HOM(Ke, @ He Ha UbINOYKAX, KaK Gbl10 paHees.

fodosoli omyem 3a 2011 200 b® «bnazo Aapto»,
Cypeym


http://andreev.z4.ru/%D0%BE%D1%82%D1%87%D0%B5%D1%82-%D1%84%D0%BE%D0%BD%D0%B4%D0%B0-%D0%B1%D0%BB%D0%B0%D0%B3%D0%BE-%D0%B4%D0%B0%D1%80%D1%8E-%D0%B7%D0%B0-2011-%D0%B3%D0%BE%D0%B4.html
http://andreev.z4.ru/%D0%BE%D1%82%D1%87%D0%B5%D1%82-%D1%84%D0%BE%D0%BD%D0%B4%D0%B0-%D0%B1%D0%BB%D0%B0%D0%B3%D0%BE-%D0%B4%D0%B0%D1%80%D1%8E-%D0%B7%D0%B0-2011-%D0%B3%D0%BE%D0%B4.html

18

[ne 6paTb aMoumu u uctopumn? HaxoouTb U KonnekumMoHupoBaTtb! OueHb Ya-
CTO ObIBAET, UTO (haHApari3epy He XBaTaeT BpeMeHM 06LWaTbCs C MOA0MNEYHbIMMU
M UX CEMBAMM, MO3TOMY HAM HY>Hbl MOMOLLHMKK. M 3TO MMEHHO Halwa 3ajava:
cAenatb Tak, YTobbl CouUManbHbIM pabOTHMK, Nefaror, NCMXONON, CTONKHYBLWMWCH
C MHTEPEeCHbIM CNy4yaeM, CTPEMUSIUCD JOHECTU BaM 3Ty MHTEPECHYH WMCTOPMUIO.
YT06bI BCE NPOUCXOAMNIO UMEHHO TaK, HYXKHO C/1eA0BaTb HECKONbKMM MpPaBuiaM:

1. Tpu kaxpoM yoobHOM clyyae NpocuTe KOer pacckasbiBaTb MHTEPECHbIE
cnyyam.

2. Paccka3sbiBaiiTe nctopun gpyr opyry. lcnonb3yiite nepeble NSTb MUHYT Mne-
pen, coBelLaHMeEM, YTOObI NOAENUTLCS CBEXEN UCTOPUEN.

3. Cpenavite obMeH uCTOpMSMM perynsapHon npaktukon. Ha cante «[ayH-
cang An» cywectByeT OrpoMHbIM GOpPYyM, HA KOTOPOM pOAMTENU Oenstcs
CBOMMM NEPEXMBAHUSAMU U ycriexamu feTei. 3ToT GopyM — Kiaaesb UCTo-
pWiA, HO HaM BCeraa He XBaTaeT BpeMeHU, YToObl ero YntaTb. Mbl Ha3HauMAK
LeXypHOro no GopyMmy, KOTOpbI B TEHEHNE HeLenun ULLET TaM MHTePEeCHYHo
MCTOPMIO U AENIUTCS €10 C OCTANbHbBIMM.

4. Haxopute BpeMsa gns obuieHus C nogonevyHbiMM GOHAA, LOHOPaMU U BO-
noHtepamu. Mx ncrtopum BaM oveHb nomoryT!

5. 3aBenuTte Ha cepBepe narnky, kyaa dbyneTte cknagbiBaTb BCe uctopum. [Myckan
[OCTyn K Her ByaeT y BCex, KTO BeAeT KOMMYHUKALMM OT UMEHMW OpraHmn3aLmm.

Mpu NoaroToBke paccbinky 06 0LHOM M3 CNOPTUMBHbLIX MeponpusaTuii «CINMOPT
BO BJIATO» Mbl LOArO HE MOMAW HAMTU BAOXHOBEHME U PeLIMAnN NoobLaTbCs
C MOCTOSHHbIMUM y4yacTHMKaMu. Pacckas Cawwm [. o ToMm, kak npoekt «CMNOPT
BO BJIATO» npeBpatun ero u3 Kypunblunka B 6eryHa-mapacdoHua, ctan oc-
HoBoM TekcTa. [MpounTaiiTe pacckas Caww, u nepeq rasamu cpasy BO3HUKHET
ApKkuit 0bpas:

«5 8ce20a Oymasn, Ymo Hens0xo 6e2ar HA bIKAX U pewusl Noy4acmeosams 8 20HKE.

M umo bl Oymaeme? S npuwien 00HUM u3 nocnedHux. [ToMHro, ymo bauxe K puHUWY
HOo2U noYymu He d8u2anucs. f wer, a paooM bexan 4enosek 8 KOCMMe Kopossl U KpU4an:
«/lasad, dasalil» Mepana My3sika, u 808Cto W0 HazpaxoeHue nobeoumenedil»
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McTopumm Takke o4eHb HYXKHbl MPU KOMMYHMKALMSX Ha caiTe. Hanpumep, @oHp,
AneHbl [eTpoBOM MCMONb3yeT UCTOPUM AeTel Npu Npe3eHTauuu npoekTa «Te-
nAbIM AoM». Ha canTe HeMano KyIMHapHbIX MCTOPWUIA, NOATOTOBAEHHbIX NOA0-
neyHbiMn HOHAA. ITO OYEHb HEOBbIYHBIN NPUMEP NOAAYN UCTOPUM.

[ S I 5 I % B ]

S 15 man 2015

CEronHA Ml FOTOBHAN NOGOE GO0 TPEGeHbKOBA HIKHTB — IVIMOHHSIA MBHHKK. KOTAA OHY € MGMOM XOAT B Kadpe, OH BCerna
€ro 3akasmiBaeT. ITaK, Mbi pewnnn Hened ero cauy. HUKUTa 3aparee 3aMounn MaHKY B kedupe Ha 2-3 vaca. 3aTem Ml Bce
BMECTE 10GABTH B MAHKY SFILI3, CAXAD, COIY, HATEPNH LIEIDY NUMOHA, 1 BCe MepeMeluany. FOTOBSI MMPOT Mel NOCTABUH
BLINEKATLCA B YXOBKY. ADOMAT CTORM Ha BCI0 KOMHaTY!l!

MaHHUK TIOTY|WICA OeHb BKYCHLIM W 2DOMETHLIM! PEGATA, MaMS, BOOHTED, BCE C YIOBOMLCTBHEM AT 4all C BKYCHBIM
TIAPOrOM. W Bee BMECTE PELLITH, 4TO TEMEPb HAZ0 MONPOGOBATH NPHTOTOBKTD €ro AoMa. MonpoGyiiTe H B!

MpusTHOrO anneTuTal

Puc.3. Ucmopuu, komopele 8bl pacckazsieaeme, Mo2ym 6bimes camsiMu
HEobbIYHbIMU. [71a8HO€E — OHU Q0MHHBI KUEenasime» CIywamens,
8bI3b18AMb Y HE20 UHMEPEC U HENaHUe NOMOYb.
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JKenesHodopoxHsili 6unem 8o36ymoaem
6osble Hadewo, yem nomepelitbil.

IMone MopaH

MTaK, Mbl nepexoaunMm K TpeTbel coctasnstowein monenn AIDA — desire (kena-
Hue). Ecnv aBa npepbiaylmx 3tana cpabotanu Xopowo — BHUMaHWe npusne-
YEeHO, MOTEHLMaNbHbINM 61aroTBOpUTENb 3aMHTEPECOBAH, — HAM ClefyeT co34aTh
Y HEro »kenaHue COBEPLUMTb TO UK MHOe AeiicTBue. DakTUYECKH, Mbl AOIKHbI
ybeauTb ero, YTo 3TO AeWCTBUE YA0BNETBOPUT €r0 XKENAHUS U HYX/bI.

Bbl cKkaeTe, Y4TO BCE 3TO MPUMEHMMO UCK/UUTENBHO K TOBapaM M ycsiyram,
a HEKOMMepYecKue opraHusaumu NpocTo npeanaratT caenatb 4obpoe aeno.
Bo3MOXHO, 9 yAMBIO Bac, HO, CKOpEe BCEro, Bbl M CaMu 06 3TOM 3HaeTe: BCe
04K KenatoT 6biTb xopolummu! OHM XoTaT Aenatb Aobpblie aena, Ho 3a4acTyo
MPOCTO HE 3HAIOT Kak.

B Halwm AHW XM3Hb HAMHOTO C/IOKHEE YeM mpexae: MHhOPMaLMOoHHas nepe-
rpyska, npobnembl C LETbMU U NOXWUIbIMW POLUTENSIMU, BE3YMHOE KOIMYECTBO
[len Ha paboTe v foMa U, B TO XKe CaMoe BPeMsi, rpbi3yLuas NoTpebHOCTb caenaTth
XOTb YTO-TO XopoLliee. JIloaM He HaxoAsT BPEMEHU He TO YTO YMTaTb, HO Jaxe
MpoCMaTpMBaTbL NEPUOLUYECKUE U3AAHUS U NHOOUMbIE CalTbl, KOTOPbIE CYMTAIOT
BaXKHbIMU U MONE3HbIMK 418 Cebsi.

MocTosiHHOE olilyLieHMe COBCTBEHHOM 6ECMOMOLLHOCTM U PaCTEPSHHOCTU — BOT
CTPOUTENbHbINA MaTepuan AN 060POHUTENbHbBIX CTEH, 33 KOTOPbIE AN He XO-
TAT BaC BNycKaTb. OHM HE XOTAT YUMTLCA YEMY-TO HOBOMY, HE KENatoT Aenath To,
yero He AenatoT ceiyac. MoaaBNeHHbIE U MEPETPYKEHHbIE, OHWU YBEPEHbI, YTO Bbl
TONbKO NpuBaBuTe UM Npobnem.

Korpa Bbl COUMHSsIETE MUCBHMO, FOTOBUTECH K BCTPEYE, MOMHUTE O TOM, YTO /LM
anatuyHbl. M 310 HopManbHo. OHU LenatoT To, YTO MPOLLE UK KAXKETCS UM Npa-
BWIbHbIM. EC/IM Bbl MpefnoXuTe UM UCTOPUIO, KOTOpas BO3BYAMT MX H06OMbIT-
CTBO M/IM MOMOXET MOHSATb UM MPUPOLY CBOEN PACTEPSHHOCTU, OHU ByAyT Bac
cnywatb. Ecnv Bbl CMOXeETE AaTh I0ASAM 06bSCHEHWE TOTO, YTO MPOUCXOAMT, NO-
MOXETE UM MOHSITb CIOXKET U UX POSib B LAHHOM CHOXKETE, TO OHM MOWAYT 3a BaMu.

B CNOXHbIX CUTyaUMsIX JOAM CIYLIAKOT TOTO, KTO FOBOPUT MOHSITHEE, TOro, KTO
pacckasblBaeT UM camyro Niyduyto uctoputo. Kadka koraa-to Hanucan: «KHura
[OMKHA CTaTb TOMOPOM, CMOCOBHBIM pa3pybuTb 3aMep3Luee Mope BHYTPU HAC».
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BHYTpM Kaxporo yenoBeka ye ecTb COGCTBEHHOE MpeAcTaBieHMe O TOM, YTO
XOPOLLO M YTO Noxo. Jllobas UCTopus, KOTOPYH Mbl PacCKasblBaeM NoTeHLMaNb-
HOMY [OHOPY, 3TO KOMMbIOTEPHAsA MpOrpaMma, 3amnyck KOTOpoi OH NMPOM3BOAUT
CaMOCTOSATENbHO.

Kak npofaBupl BbI3bIBAKOT Y HAC XenaHWe KynuTb ToBap? OHW AeMOHCTpUpYHT
€ero B feicteun. BcnomHuTe, kak BepyT cebs noam B MarasmHe MKEA. Ouun nexar
Ha AMBAHAX, BbIABMTALOT MOJKM B LUKAdaXx, KPYTATCA HA CTYNbsAX, NOTOMY 4TO TOBA-
pbl caMu cebs [eMOHCTPUPYIOT. [leMOHCTPaLMs BbI3bIBAET XKelaHME, HO KakK HaM
NpOAEMOHCTPMPOBATb TAKOM CNOXHbIM TOBAp, Kak 61aroTBOPUTENbHOCTL? 34eCh
TakXXe Ha MOMOLLb MOTYT NPUIATU UCTOpMKU. Hanpumep, nctopmmn ycnexa Komna-
HWI, KOTOPble MOMOraloT Ballei OpraHM3aumu, UCTOPUM yCrexa MOAOMNEYHbIX,
ncropmu ycnexa HKO. Pacckaxkute 0 TOM, 4To 66110 M YTO CTan0o, Kak Bbl MOMOTN
KOMY-TO pelwmnTb NpobaeMbl, MOMOrMTE LOHOPY YBUAETH CeOs B BALLEN UCTOPUM.

McTopus npexae BCero foMmkHa 6bITb OpUTrMHANbHON. M ayauTopus He cMoxeT
forafartbes, 4to ByaeT Aanblue, MOTOMY YTO BCe B UCTOpPUM — HOBOe. McTopum
BPE3atoTCs B MO3I: OYEHb CJIOXKHO MepeckasaTb cnucok u3 10 nyHKToB, a ucro-
P10 CO CBA3HBIM CIOXKETOM — OY€Hb Aaxe Nerko.

Kputepun Bbibopa ncTopuin Ans npeseHTaumii Unu nybanmyHbix obpaLlleHuii:
*  KPaTKOCTb (MAaKCMMYM 2 MUHYTHI);

e SpKkue aeTanu (To, 4TO ayAMTOPUS CMOXKET MOYYBCTBOBATb, YBUAETb U YC/bl-
LaTh);

* KOHKpeTUKa (N0AsAM MHTepecHO Yy3HaTb, Kak NOoCTynanu Apyrne B CXOXMX
cUTyaumax);

e UCTOPMSA JOMKHA BblITb MHTEPECHA BaM JIMYHO (MHAYe Bbl HE CyMeeTe yBneyb
AyaMTOPUIO);

e OOHO3HAYHbIM CMbIC/, MO3UTUBHbINA UCXOA.

3HaeTe, NoyeMy MpoLaBLbl aBTOMOGUEN aKTMBHO 3a3blBalOT Ha TeCT-Apais,
a MpoAaBLbl MbLIECOCOB MNpeanaratT nornpbosaTb CBOW TOBap B AEWCTBUM?
Bce 310 ang TOro, UTOOBI YenoBeK NOYyBCTBOBaN cebs BnagenbueM. B stom cny-
yae eMy O4YeHb CNTIOXKHO CKa3aTb «HeT». MICnonb30BaTh 3TOT NPUEM B TEKCTE MOMO-
XET CNIOBO «npeacTaBbTex. [peacraBbTe cebs HE3PSUMM: MPOCTO 3aKPOKTe Fasa
1 nonpoby#Te 0,06paTbCs A0 KYXHU, YTOObI HanWTb cebe Yai. ITa Pppasza paboTaer.

Kak elie MOXHO NpoaeMOHCTPMpoBaTh? [MOKaXUTe KOPOTKUIA BUAEOPOIUK
0 MeponpuaTuu, hoTorpadun CBOMX MOAOMEUHbIX, STO TOXKE YCUIUT XeNaHue
[LOHOPa BaM MOMOYb.
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Hanpumep, korga Mbl NpUX0OAMM B KOMNAHUIO, 4TOObI MPUIIAcUTb ee Noy4acTBO-
BaTb B GnaroTBOpuTENnbHOM Besnonpobere, Mbl NMOKa3blBaEM BWUAEOPENOPTaX,
KoTOpbIv npowen no lNepBoMy KaHany. M nocne npocMoTpa YenoBek AyMaeT:
«Oro, eciv OHM CMOTNK NOKasaTb B NpaiM-TaM NgTb KOMNAHWMI, TO, HABEPHOE,
CMOryYT NOKa3aTb M Hawy». [leMOHCTPMPOBaTb BALLM BO3MOXHOCTU Takxke ByayT
BbIpE3KM CTaTeM M3 XXYPHANOB 1 raser.
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BUJINU, 3APSAXAN!

BoT noHOp AouMTan Bale NMUCbMO MAM MPOCMOTPEN Mpe3eHTaLMIo, U YTO XKe
OH BMAMT B KOHLe nocnaHua? foToBa nocnopuTb, 4To dpasy «Cnacmbo 3a BHU-
MaHue!»

[napHasi » Kny6 BONOHTEDOB

Pybpuka: «f — BOJIOHTEP, notomy 4To ...»

MeHs BCerna BA0XHOBNANM MDAV, KOTODLIE MOTOBLI GECKODLICTHO MOMOMATs MKOAAM M KMBOTHBIM. B CTyYOSHUSCKME FOAb], HA CTADLIMX
KYDCAX, ¥ MEHA NORBMIOCE CBOGO/IH0S BDEMS, OrPOMHEIN 38MNaC IH3HEHHBEX CUM M 3HEDMNM, KOTObIE MOXHO HANPaBUTL B NanesHoe
pYCno. f PG 3aHUMATECS BOMOHTEPCKOR AERTENLHOCTEO. MOA X0DOWaA NOAPYTa, Anexa HENOHKMHE, DA0CKAZANE MHE, UTo
BCTYNUNG B PAl BONOHTEPOS (OHAA MM. AneHil NeTPOBOA. «BOT MMEHHO TO, UTO R MCKaNG», — NoAyMana # Npo ce6al W BoT, € WIonA
2012 roga A 4MCNKOCE B PAOAX CTONE 3aMEYETENEHEIX MH0ef — BONOHTEDOE.

Puc.4. Ha caiime 00Ho2o ¢oHda ecms 3ameyamensHasi pybpuka: «5 eonoHmep!». 3mo
ucmopuu ycnexa modell, Komopsle cmaau 8010HMePamu, UX 04eHb UHMEepPEeCcHo Yumame,
OHU 3apsixarom u momusupytom ardell. Ho, K coxaneHuro, nocie smux ucmopudi Hem
KHONOYKU-NPU3bI8a «CMAMb 8010HMEPOM». A ec/iu bbl 0HA bbiAa, 3HekMUBHOCMb
makoli KOMMyHUKAuuu 6b171a 6bl 3Ha4UMeNbHO biwe!

A Mbl TeM BpeMeHeM NOoLOWAN K nocnesHei coctasnsowwert mogenun AIDA —
action (pericteue). M K KakoMy [LeNCTBUIO [OMKHA nobyawTb 3Ta ¢pasa?
Hu Kk KakoMy, ectecTBeHHO! 3a4eM Bbl pa3peluaeTe uMTaTeNto AymaTtb, Nnoanep-
aTb BaC MK HET? 3a4eM JaeTe LWaHC OTN0XMUTb NMcbMo? Bbl 3psa aymaete, u4to
YyenoBek, Npo4YnTaB ero, bpocnTcs K Kowenbky. EMy Hafo MOMouYb, NOATONKHYTb
B HY)XHOM HanpaBneHuu. lMocnaHme LOMKHO 3aKaHUMBATLCS NMPU3bIBOM, NOBYXK-
[EeHUEM K AeNCTBUIO.

dpaza,

MPWU3bIB = maron 4 orpaxaiowas cym

npeanoXeHns
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[pn3bIB NOXOX Ha KOMbe — Yy HEro ecTb ANNHHOE ApeBKOo (bpa3a) u oCcTpbI Ha-
KOHEYHMK, MpOOMBAIOLLMIA 3aLLMTY MO3ra OT nepensdbiTka uHdopmaumu. Ponb
TaKoro HakOHEYHWKA BbIMOMHAET raron?:

e (Cnenav noxepTBoBaHue!

e [lognuwmce Ha HoBoCTM!

e [lo3BoHu no TenedoHy 555-66-77, 4ytobbl y3HaTh NnogpobHoCTM!

e 3aiam Ha cauT!

e 3apeructpupymcs!

He 3abyabTe 3aKOHYMTb CBOE NMUCBMO MM NPe3eHTaLMio Npu3biBoM. lNoMHuUTe,

uTo «C pafioCTbio OTBEYY Ha BalLM BOMPOChI» UK «HanuwuTe, ecsin 9 Mory 6bITb
BaM MoJie3eH» ropasfo nyywe 6aHanbHoro «C yBaKeHUEM. ..»

B kHure Omutpus KoTa ecTb npuem, KOTOPbIM S TaKXKE aKTUBHO MOJb3YHOCh:
HYXKHO 3a[laBaTb BOMPOC B KOHLE 371E€KTPOHHOrO nucbMa. Coobluaem ycnosus
COTPYAHWMYECTBA M 33aeM BONpocC: «BaM Tak yao6HO?», yTouHsem aetanu. Bo-
npoc TpebyeT 0TBeTa, BOCMUTAHHbIE 01U BCErAa HA HEro OTBETST.

2 Kot [. KonupaiTuHr. Kak He cbectb cobaky. Co3aaem TekcTbl, koTopble npogatot. — CM6: Mu-
Tep, 2015.
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FNMABA 2

«fl K BaM nuuy...»,

"M Yoexaawowme
NnUCbMa

war 3a warom

CBA3AHHbIE OOHOM LLE/NIbIO

MTak, Bala HEKOMMepYeckas opraHM3aums peLinna nepeiTi Ha HOBbIA ypo-
BEHb 1 06PaTUTLCS K GONbLLOMY KONMYECTBY NtOAEM OLAHOBPEMEHHO. Hanpumep,
HanpaBuTb NPE3EHTaLMI0 NPOEKTa KPYNHOMY M ManoMy BU3HECY BaLLEro ropo-
[a Ansg noaaepxku. Mnu caenatb o6palleHme K >KUTensaM ropoda ¢ npocb6oi
06 yyactum B hectmBane, akumm, MepONpUATUN.

C vero HavaTb? [laBaiTe onNpeaenMmcs C Lenblo obpalleHuns, a UMeHHo, 3aa-
aMM cebe BOMpPOC: YEro Mbl XOTUM OT TOrO, KTO NpPOYMTaEeT Hale nucbmo? OT-
KpbiBas Word unm PowerPoint, Mbl Iep>KMM B FONI0BE BCE, YEMO XOTUM JOCTUYb
o6palleHneM UM NpeseHTalmeit: yTobbl agpecaTt caenan noxepTBoBaHue, 3a-
PErucTpupoBasCa Ha caifTe, MPUHAN y4acTUe B MEPOMPUSTUM UK XKE NPUHAN
npurnaweHne Ha BCTpedy. M npu pabote Hag TPETbUM, MATbIM MAKM AECATbIM
CNaiaoM Mbl JO/MKHbI MOMHUTb O KOHEYHOW LIENM.
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YToBbl M3/10XKMTb CBOM MbIC/IM MOCNEA0BATENbHO, BAXHO CTPYKTYpUPOBATb MX
TEM W/ UHBIM 06Pa30M. B 3TOM MOXKET MOMOYb «MPUHLMM AepeBa»’. Mbl ycTpo-
€Hbl Tak, YTO HaM ropasao yLobHee MATM OT OGLLErO K YaCTHOMY: CHa4ana NoHsTb
CyTb, @ MOTOM y3HaBaTb AeTanu. BaxkHo MOMHUTb MPW 3TOM, YTO JIIOASM OYEHb
CNIOXKHO YAEPXMBATb B roN0Be Gosee Tpex HECUCTEMATU3MPOBAHHbIX (aKTOB.

B cnyuae ecnm hakToB ropasfo 60blue, MOXHO CrpynmnMpoBaTh MX MO TOMY UK
MHOMY MpPKU3HAKY.

YTo6bl 3TO YCBOMTH, [OCTATOYHO CLENATb MPOCTOE yrpaxHeHue. NpouunTaiite
U CKXUTE: KaKOe U3 NMPUBEAEHHbIX HUXE MUCEM BOCMPUHUMAETCS erve?

NMUCbMO N21

lMpuenawaem koMnaHuto «Pomawka» npuHIme yyacmue 8 671a20MeopumensHoM
npobeze! KomnaHus nony4yum 803MOXHOCMb pasMeweHus €80e20 J020muna
Ha HawemM catime, 8 compyOHUKO8 KOMNAHUU Mo2ym 6exams UHOUBUQOYabHbIE
oucmanHyuu, 8sl cMoxeme 3abpeHOUposams paszdesanku u 30Hy @uHuwa. Heco-
MHEHHO, JI05I/IbHOCMb COMPYOHUKO8 NOC/Ie MAako20 mumbuaduHea 3HayumesnbHo
nossicumcs! Euie Mol npednazaem sam pacnpocmpaHsme npoodykuyur «Pomawkax»
cpedu y4acmHukos npobeaa.

NMUCbMO N22

lMpuenawaem KoMnaHuw «Pomawkas npuHImMe ydacmue 8 61a20meopumesnsHoM
npobeze! MbI npednazaem 0se 0CHOBHbIE ONyYUU:

1) npodsuxceHue KoMnaHuu:

e pasmelwjeHue 1020muna Ha calime KOMNAHUU;

e bpeHOUposaHue pa3desanok U 30Hbl PUHUWA;

e pacnpocmpaHeHue npodyKuuu Ha Meponpusmudu.

2) eknoYeHUe compyoHUKos 8 61a20meopumenbHoCMb:

e yyacmue 8 yesnosek 8 3abeze Ha UHOUBUOYATbHbIE OUCMAHUUU;
e 3aMeyamesibHbIl muMbunouHe;

*  N08bILIEHUE N0SIbHOCMU COMpyOHUKO8.

[LeinctButenbHo, nncbMo N22 nierye NoHsATb, Tak KaK OHO CTPYKTYpUPOBaHO, hak-
Tbl B HEM CrpynnMpPOBaHbl. [1pu OTCYTCTBMM BPEMEHM HA YTEHWE YENOBEK MO-

> Kapenuna C. McKyccTBO [enoBoro nucbMa. 3akoHbl, XUTPOCTH, UHCTPYMEHTbI. — M.: MaHH,
MBaHoB 1 Mepbep, 2012.
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XKET NPOCTO NpobexaTbcs MO CTPOKAM, KOTOPbIE BbIAENEHbI XXMPHbBIM WPUDTOM,
M MOHATb, 0 YEM 3TO NUCbMO. Takxke NMcbMo N22 oThopMaTMPOBAHO COBEPLLEH-
HO MHaye, 4eM nucbmo N21, Ho 06 3TOM NOroBOpMM B LPYroW rnase.

MbI [OMKHBI MOMHWUTb, YTO B OCHOBE Hallero obpaiueHus nexut mogenb AIDA,
W 019 NPUBNEYEHUS BHUMAHUS U MHTEpPECa YMTaTeNs HY>KHO MMCaTb O TOM, 4TO
[N HEro BaKHO.

B cnyyae ¢ nncbMOM-NpuUrnaLieHnemM Ha 61aroTBOpUTENbHbIK Npober y Hac Mo-
ryT 6bITb pa3Hble afpecaTbl: PyKOBOAUTENb OTAENA MO MAPKETUHTY WU PYKO-
BOAMTENb OTAE/NA NepcoHana. EcTecTBEHHO, YTO LEMU U UHTEPEeChl 3TUX Jtoaei
oTMyatoTCs. ECTb HECKOIbKO BapMaHTOB HayaTb MUCbMO. MOXHO Tak:

TPUTTIALLAEM komnaHur «Pomawka» npodgueams ¢80t npodyKyur Ha 6aazo-
meopumensHoM npobeze.

A MOXHO HeCKonbKO MHaye:

HALOEJIN 6aHaneHbie kopnopamusesl? [lpuanawaem compyoOHUKO8 KOMNAaHuu
«Pomauwika» npuHames yyacmue e 61azomeopumesnsHoM npobeze!

MHoroa OblBaeT Tak, YTO HaM COBEPLIEHHO HEYEro NpPeasoXuTb MapTHepy.
B aTOM cniyyae Mbl anenniMpyem K YyBCTBaM afpecata:

KOMITAHUS «POMALLIKA», sensace coyuansHo omeemcmeeHHol, noMo2aem
04eHb MHO2UM y4dpexoeHusM Hawezo 20poda. Kak 3kcnepm & npo2pammHoll 6a-
20meopumesnibHoCmu, 8bl, HECOMHEHHO, CO2/1ACUMECH C MEM...

Bpo,u,e Obl, A — U 3KCNepPT, U COUMaNbHO OTBETCTBEHHAA KOMMAHUAL... A ecnn
OTKaXelb, TO Bpoae 6bl M HeT. KOHeYHO, 3T0 MaHUnynauua, Ho, naxe npm6era9|
K MaHUnynaumaMm, BaXXHO NOMHUTb O I'IOTpeﬁHOCTFIX agpecata — BMOJIHE BO3-
MOXHO, YTO Yy HETO BOBCE HET I'IOTpe6HOCTM 6bITb MOMOLLHMKOM U JKCNepToM.

MHoroa Heobxoommo nepectpounTtb NMUCbMO, yTobObl MOTMBaAUMS Buna npamo
B L€N1b B CaMbIX NEPBbIX CTPOYKaAX:

YBAXAEMDbIV NN, Hanpasnsto eam npednoxeHue no NOBbILIEHU Y3HABAEMO-
cmu bpeHda «PomMawkax». KomnaHus Moxem pacnpocmpaHums npoodykuyut cpeou
1000 yyacmHukos 6aazomeopumensHo20 npobeza.

370 He npocbba, a KOHKPETHOE MPefJIoKEHNE, U HALLW LWAHCbI NPUBeYb nap-
THEpa K nNpobery 3Ha4YUTeNbHO MOBbILLIAKOTCS.
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MuHucmp Hukoeda He omka3ssieaem.
MuHucmp 2ogopum: eawa npocsba 6ydem
ydosnemgopeHa 8 bauxatiwem bydywiem.

Imen Ckpub u pHcm Jlezyse

Korpa-To 1 pabotana B rocyLapCTBEHHOM yupexaeHun. [Mucbma, KoTopble K HaM
NMPUXOAWHN, 3a4ACTYO ABASAN COBOM Xyawwmne o0bpasLbl KaHLENSPCKOro CTuAs.
Cypute camu:

C 1 ®EBPAJIA ... 200a 00 OKOHYAHUS KAPAHMUHA npouedypa Meduko-coyuab-
Hol 3kcnepmu3sl 0emeli ¢ ocobeHHocmamu passumus 6ydem u3meHeHa 8o u3be-
HAHUE pacnpocmpaHeHus NPocmyOHbIx 3a601e8aHuli om 83poCibiX.

A MOXHO nepedhopMynmMpoBaTh Tak:

C 1 ®EBPAJIS ueHmp 6ydem npogodums MC3 demeli omdenbHO om 83p0OC/biX,
umobsl u3bexamse nPocmyoHslx 3a601e8aHull.

MoyeMy e nepBbIf TEKCT HenoHaTeH? Bot yto nuwet 06 3tom Cawa Kape-
nuHa: «M3 WKONbHOrO Kypca pyCcCKOro si3blka BCE 3HAOT, YTO O IMIABHOM repoe
npensiokeHus Yalle BCero rosopuT Noanexallee, a o0 AenMCcTBMSX 3TOro repos —
ckasyemoe. [Moanexallee 0TBEYAET HAa BOMPOC KKTO?», «4TO?», @ CKAazyemoe —
Ha BOMPOCHI «4TO AenaeT npeaMeT (MAn NIMLO)?», KY4TO C HUM MPOUCXOLUT?»,
«KaKOB OH?%», «4TO OH Takoe?», KKTO OH Takoi?». ObbIYHO noasiexallee Bbipaxa-
€TCA CYLLEeCTBUTE/bHbIM, CKa3yeMoe — [1arosIoM UK NpuUaaraTesibHbIM, U BMecTe
MOANIEXALLEE CO CKA3yEMbIM HA3bIBAKTCS INIABHbIMU YEHAMU NPELIOKEHNUS*,

B nepBoM npuMepe noanexallee M CKasyeMoe roBopsaT HaM 0 TOM, YTO Kakas-
To npoueaypa 6yaeT u3MeHeHa. Bo BTOPOM — YTO LLEHTP YTO-TO M3MEHMUJI, YTO-
6bl ETU HE NPOCTYXKanucb. TO €CTb B MOHATHOM TEKCTE Y/IEHbI MPEATIOKEHNS
paccKkasblBaloT UCTOPUIO, @ B HEMOHATHOM CKPbIBAOT €€ 3@ HEBHATHbIMMU (Op-
MYNMPOBKAMM.

4 KapenuHa C. McKycCTBO [en10BOr0 MUCbMA. 3aKOHbI, XUTPOCTU, MHCTPYMEHTbI. — M.: MaHH,
MBaHoB 1 Mepbep, 2012.
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Ham npuxoautca npunaraTb ycunums, ytobbl pa3obpaTtbCs, UTO XEe Ha CaMoM
[ene UMeeTca B Buay. Mexay TeMm, BUTMEBATbIX dhpa3 M AeenpuyacTHbiX 060-
pOTOB B NUCbMax-06paLleHUsIX XOTb OTOABSN:

YYUTbIBAS mswenoe puHaHcogoe nonoxeHue cemeli, socnumsigaroujux demedi-
UHBANUO08, @ MAKXE MHO20/1eMHI00 NOOOEPHKY 8aMU PA3UYHbLIX COUUATbHbLIX
ydpexdeHud...

Yro ewe BaxXHO B nucbMax? To, Kak COeAMHSAIOTCS MexAay co60oM npennoxeHus
B TekcTe. [laBaliTe pa3bepeMcsi Ha npuMepax:

«[JAYHCAWA Al» nposodum 3aHamus ¢ demsmMu ¢ cuHOpomom [layHa no as-
mopckum memooukam. Cneyuanucmsl ¢ MHO201I€MHUM 0NbIMOM pabomesl papa-
b6amsigarom 3mu MemoOuKuU.

Bpope 6bl 06a npennoxeHus B NOpsLKe, HO NMPU NPOYTEHMU Mbl 060 YTO-TO
3aMuHaEeMcs, Tak Kak BTOPOe NMPeasioXKeHVe He NMOLOrHaHo K nepsoMmy. [laBaiite
UCTpaBAATh:

«JAYHCAUO Al» nposodum 3aHamus ¢ demsmMu ¢ cuHOpomom [layHa no as-
mopckum MemooduKam. Smu MemooOuKU paspabamsisarom cneyuanucmel ¢ MHO20-
JIEMHUM 0NnbiIMoM pabomel.

Mbl cBSI3aNM [iBa NPEAIOXKEHUS, M aKLLEHT B HMX Ha cneumanuctax. Kak xe cae-
naTh Tak, YToObl akUEeHT 6bin Ha MeToamkax? CaenaTb MX NOANEXKALLMM B Npea-
JIOKEHMM.

«[IAYHCAML Al» nposodum 3aHsmus ¢ demesmu ¢ cuHOpoMom JlayHa no as-
mopckuM Memodukam. Imu Memooduku pazpabomarsi cneyuansucmamu ¢ MHo20-
JIemHUM 0NbImMoM pabomei.

Korpa Mol CTpOUM NpennoxeHud, Mbl BbI6MpaEM, KakKue CnoBa CTaHyT B HUX
rNaBHbIMMW. Bbl60p onpenenaeTca TeM, Ha YEM Mbl 6y,IJ.EM CTaBUTb aKLUEHTbI.

Hy 1 ynenum ewe HEMHOro BHUMaHUS CTUAKD NMUCbMA: GOPMANbHOMY U NnY-
HoMy. Bbl cpa3y noimMeTe, 0 YEM 5 TOBOPIO, HA 3TUX [BYX NpuMepax bnarogap-
CTBEHHbIX nuceM. (Kctatu, Bbl 3HaeTe 0 MaBHOM npaBuie GaHaparisepa — bna-
rogapuThb B TedeHne 72 yacos? He 3Hanu? 3anomuHanTe!)

YBAXAEMbIV Andpeii lfeopauesuy! Hexkommepyeckas opearuszayus «baazomeo-
pumeneHbil poHO «/layHcalio An» gbipaxaem Bam u komnaHuu A 21y6okyo npu-
3HamMenbHOCMb 3a npedocmasieHue GeCNIAMHbLIX HANUMKO8 Ha Meponpusmuu
«bnazomeopumeneHas neixHas 2oHka». HKO «/ayHcalio An» ueHum Baw eknad
8 0e/10 noMowu 0emsM C 02paHUYeHHbIMU 803MOXHOCMAMU!
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Bpope 6bl n 6bnarogapum, HO Kak-To He BepUTCS, 4To OT AyLin. [loxoxe Ha dop-
ManbHOCTb. [lo6aBnM aylieBHOCTU?

YBAXAEMDbIV AHOpeli l[eopeuesuy! Om nuya 4500 cemell, socnumesigaroujux oe-
meti ¢ cuHopomom [ayHa, nozgoneme nobnazodapums Bac u komnaruto Al Ha-
numku, kKomopele 8b NPedocmasuau y4acmHukam Hawel 61azomeopumensHol
JIbIHHOU 20HKU, N0/16308a1UCb 60bLWIUM ycnexom! Mel o4eHb padsl Hawemy MHo-
20nemHeMy compyoHu4ecmay, 8ede 61azo0aps Bam u komnaHuu A Mbl MOXeEM no-
MoYb euje bonbLuemy Konuyecmsy cemedl.

bnarogapcTtBeHHble MUCbMA — HE COBCEM O (akTax, OHW Gonblwe 06 OTHO-
WeHUU. VIMEHHO JIMYHBIA CTUb NMOMOTAEeT BbIMNLETb UCKPEHHUMU U 3aMHTe-
pecoBaHHbIMU. HO 3TO OTHOCWUTCSI HE TONbKO K 61aroAapCTBEHHLIM MUCbMaM,
a KO BCEM HALUMM 06paLLEHUAM: MULLIUTE YENOBEYECKUM S3bIKOM, TONTbKO B 3TOM
CNyyae y Bac eCTb LWAHC ObITb YC/bIWAHHBIMUA. YMHOBHUK BHYTPM HAac CUAUT
oYeHb rnyboKo, NO3TOMY KOHTpONMpyiTe cebs, Koraa nuLleTe YTo-TO Ha aBTo-
MaTe, a TO 3TU «BCNEACTBME HanMuMs HAKTOB» M «MEpOMNpUSTUE UMEET CBOEN
LLe/Iblo» caMu no cebe NosBASKTCS B MUCbMaX.
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Mon4aHue — 3Hak coanacus. nu moao,
4mo 8ac HUKMo He caywaem.

HeuseecmHeili asmop

[aBaiiTe elle noaymMaeMm: KakoMy YesOBEKY HaM TPYAHO OTKa3aTb B Npocbbe?
O6bI4HO BbIAENAT 5 KaTeropui:

BnusatenbHbie noau.

bnnskme nnu 3Hakomble.

1

2

3. Te, KTO HaM HpaBwuTCS.

4. Te, k10 6€3 HaC Nponager.
5

Te, KTO Hac 3anHTepecoBan, npusneKk BHUMaHUE.

Kak e 370 mMcnonb3oBaTb B NMCbMax-obpaiieHnsax? HyxHo, 4yTobbl agpecat
NPUYUCAUI HAC K OOHOM M3 3TUX KaTeropui. [pexae, 4emM Mbl HAy4MMcs 3TOro
[06MBaTbCA, CAeNaeM ManeHbKoe OTCTYM/eHMe, CBA3aHHOE C NPUBbIYKAMK.

Kak xopoLwo, 4To B Halel KynbType He MPUHSATO Cpasy MepexonuTb K Aeny,
M CHayana Mbl «roBopuM o norogex»! [1ng Takmx OTCTyMAEHUM B MUCbMax eCcTb
ocoboe MecTo, TaK Ha3blBaeMbli na-ab3al, To ecTb BeayLmii ab3al,

MALLIA, npusem! [1030pasnsw ¢ ycnewHsiM 8bICmynaeHueM Ha KoHgepeHuyuu!
Loknad oyeHs npogeccuoHanbHell, a 21a8HOE — MHO20 Xopowux npumepos. y-
Maro, KaKk 3Kcnepm, mol CMOXeWb MHE NOMOYb...

XX

CALLIA, 006pebliii deHb! Cnacubo 3a uHmepec k Hawemy ¢oHdy! Smo bonswas peo-
KOCMb, K020a KOMNAaHuu camu 06pawarmcs ¢ NpedaoeHUeM NoOMoYb!

B COBPEMEHHOW nepenucke Mbl OY4eHb YaCTO MPOMyCKaem 3TOT Heobs3aTenb-
HbI 06MeH Ntobe3HoCTIMH, a 3p4, NOTOMY YTO UMEHHO OH 3a4deT TOH NMUCbMa.

[asaiiTe No NopsakKy. YBepeHa, yto
Bbl TbiCSYY pa3 Tak genanu. Ewe 6bl — ecnm Hac He 6o4TCs, HAAO HaWTW TOro,
Koro 6yayT (lWwyTka, KOHEYHO):

10 YKA3AHUIO 2eHepansHo2o Oupekmopa...
Yaumeisas cmpameauto coyuanbHo20 paseumus pecnybauku...
[Mo ykazaHuro 2nasel patioxa...
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MoxHO Takxe , MOAYEPKHYB CBOE CXOACTBO C aApecaToM.
YT0 e Hac MoxeT 0bbeanHuTL? MocelleHne OAHMX U TeX e KOHhepeHLMH,
YTeHue OAHMX U TeX Xe CTaTen U T.4.

bJ/IAFOLAPIO sac 3a uHmepec K Hawemy cmeHOy Ha 8bicmaske «Peabunuma-
yusax». Jymato, sam bydem uHmepecHo y3Hame 0 Hawel Npo2pamme...

WHaa, 30pascmeyiime! Baw koHmakm dana MHe Hawa obwas 3Hakomas Mawa Mea-
Hoea, ompeKkomeH008a8 8ac KaK 0MIUYHO20 3KCnepma 8 06acmu cmpaxo8aHus.

He ckynuTecb Ha KOMMNAWMEHTbI, UMEHHO OHM BYAYT «OTKPbIBALIKAMMU» NpU 06-
LWeHUU. MMEHHO UX MOXHO M HYXXHO MCNO/b30BaTb, YTOOLI

BbICOKO ueHs saw eknad 8 npoekm...

lMo3sonsme no3dpasume sac ¢ nobedoli 8 KOHKypce «/ludepsbi coyuaneHol 6aa20-
meopumensHocmu»!

[naBHoe, YTOObI KOMMIMMEHTbI BblN UCKPEHHUMU U 3a peasibHblE 3aCNyrn.
He3ameHuMOCTb agpecata MOXXHO MOKa3aTb TaK:

MOCKOJIbKY sawa opeaHuzayus seasemcs 1UudepoM 8 Nepeso3Kax, Mul peLiuau
0bpamumscs K 8am ¢ npocsbodl...

Bepnb TonbKo Ha apgpecata Bcs Hagexaa! Kak oTkazatb?

ITO XYNMraHCKMUiA NPUEM, KOTOPbIA HE BCEraa MOXHO MCMO/b30BaTb
B [1€/I0BOM NepenmncKe, HO MOXHO M HYXKHO B MacCOBbIX PaCcCbliKax.

10 MUJIJTTMOHOB pybned, 20 komnaHuli u 00Ha ceadeba!l MimeHHo makol pe-
3ynbmam y npowno2o0He20 eenonpobeza! Xomume noyyacmeosams?

MHTpura nuwuaeT nucbMo npenckasyemMoctu. He roBopute KOMMIMMEHTbI, KOTO-
pble MOAOMAYT BCEM: B MUCbMAX OY€Hb BAXKHO YUWUTbIBATb MHAMBWUAYAbHOCT.
Nnp-a63aubl 6ynyT pabotaTh TONLKO B TOM C/yYae, KOraa agpecart noiMeT, 4to
OHU HaMUCaHbl UMEHHO AN HETO M MMEHHO MO AAHHOMY KOHKPETHOMY Cyyalto.
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MucaHue — ydoenemsopeHue,
neyamaxue — 0meemcmeeHHOCMb.

A.I. Py6uHwmeiin

PaccmoTpum npumep nucbma. Obpatute BHMMaHMe Ha hopMaTUpoOBaHUe.

nMUCbMO N21

JasHeHbko 5 He padosana 8ac HoBbLIMU cmamesiMu — ucnpagasiocs! Ha calime
sac wdem mamepuan 06 akyuu «llepesepHu mMups». BoamoxHo, bl sudenu nepe-
8epHymele pomozpaguu 8 coyuansHeix cemsx. Celivac y3Haeme, KK 3mo ces3a-
HO ¢ 611a20mMBOpUMENbHOCMbI0. Mbl 83571U UHMEPBLIO Y 0P2AHU3AMOPO8 aKYUU,
61020, 4Mo daneko Xxo0ums He NpUWIOCL — 3MO MOU Kosieau ;) A euwie noyqunu
KoMMeHmapudl K KamMnaHuu om peknamHo20 azeHmcmea BBDO! Bce cekpemsi
nposedeHus ycnewHol coyuanbHoU pekaamsl, Komopas yxe cobpana 2,2 mMunnu-
OHa pybneli noxepmeogarul, Ha calime npoekma «@arHopatizuHe e cmune FUN»!

nMUCbMO N22

LlasHeHbKO 5 He padosana 8ac HO8bIMU cmamesMu — ucnpasnsgioce! Ha calime
8ac wdem mamepuan o6 akyuu «llepesepHu Mup». Bo3mMoxHo, 861 8udenu nepe-
8epHymele pomoepaguu 8 coyuansHsix cemsx. Celivac y3Haeme, Kak 3mo €8s3aHo
¢ 61a20MBOPUMENLHOCMbIO.

Mbi 835U UHMeEpPBLK Yy 0p2aHU3aMOpo8 akuyuu, 61a20, 4mo 0aneko Xxodume
He npuwiocs — 3mo Mou Kosiezu ;) A ewe noy4dunu KoMMeHmapuii K KaMnaHuu
om peknamHozo0 azeHmcmea BBDO!

Bce cekpemsl nposedeHus ycnewHol coyuansHol peknaml, Komopas yxe cobpa-
na 2,2 MunnuoHa pybnei noxepmeosaHull, Ha calime npoekma «®aHdpalizuHe
8 cmune FUN»!

Kako# un3 3tmux TekcToB nervye BocnpuHumaetcs? CpaBHMBas GoOpMaTMpOBaHue
[LBYX MUCEM, Mbl BUOMM, YTO OLMH W TOT XKe TEKCT NPy MOMOLLM 0DOPMUTENBCKMX
NMpMEMOB MOXHO CAeNnaTh ropasao ymtabenbHee. MTak, kakue xe 3T0 NpueMbl?

TekcT € YBE/IMYEHHbIM MEXCTPOYHbIM MHTEPBAJIOM MocCne ab3aua BblI-
rnaout 6onee nerknm. VIMeHHO BbIrnaamT, BeAb Mo cogepXXaHu oba TekcTa co-
BEpLWEHHO O4AMHAKOBbI.
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MHoroa BO3HMKAET XeNnaHue npuaath ele 60nblue BO3AYLWHOCTU TEKCTY, yBe-
JIMYMB MHTEPBAN MO BCEMY TEKCTY, HO 3TO YPEBATO YBENMYEHMEM 06LLErO 0Ob-
eMa. Bce-Taku ofiHa CTpaHMLa A48 NMCbMa — onTuMasbHa. Korga Mbl 3puUTeibHO
pa3gensem ab3albl, Mbl MOMOraeM YMTaTeNO MX COCYMTATb, M 3TO NMPUKOBbLIBA-
€T ero BHMMaHue. Takoi TEKCT C NepBOro B3rMfAa MO3BOJSET MOHATb, CKObKO
uaen ByneT onmcaHo. Mbl NOACO3HATENbHO CYMTAEM: TPU MbIC/IM — 3TO HEMHOTO,
9 He NoTpayvy Ha HUX MHOTO BPEMEHM.

PaccmoTpum elte aBa BapuaHTa. Kakow 13 HUX nerye BOCNPUHUMAETCS?

BAPUAHT 1

B akuyuu «[llepesepHu Mup» HECKOIbLKO MoYeK KOHMAkma ¢ NomeHyuanbHsIMu 00-
Hopamu: YouTube, coyuansHsie cemu, N1IGMeXHbIe MEPMUHAbI.

BAPUAHT 2
B akuyuu «llepegepHu MUp» HECKOIbKO MOYeK KOHMAkma ¢ NomeHyuanbHsiMu 00-
Hopamu:
* YouTube

e CouyuaneHble cemu
o [lnamexHsie mepMUHAIbI

BbonbwmHCcTBO 06bIYHO BbIOMpaeT BapuaHT ¢ bynnetamu. C nepeoro B3rnsaa no-
HATHO, CKOMIbKO TOYEK KOHTaKTa 6bi10 B akumu. Ho TyT TakKe BaXHO He nepe-
60pwmnTb. ONTMManbHOE KOAMYecTBO GynnetoB — OT 3 Ao 5, ecin ux Gonblue,
Nyyllle UCMOoMb30BaTb HYMEPOBaHHbIE CMIUCKM.

[aBaiTe paccMOTpuUM elle fBa NpuMepa.

¢ [lomouwp hoHAy okazanu e [lomowpb dhoHAay okasanu
BOJIOHTEPbI KOMNaHuit: Visa BOJIOHTEPbI KOMMaHuii: Visa

e OpraHu3oBaHa akums e OpraHu3oBaHa akuus
«3Be3AHbli BOJIOHTEP» «3BE3JHblil BOSIOHTEP»

e [lpoBeneHa 6narotBoputenbHas ¢ [poBeneHa 6narotBopuTenbHas
spMapka B komnanun BTb24 spMapka B komnanuun BTb24

e [lpoBeneH UHTerpaTMBHbIN e [lpoBeaeH UHTErpaTUBHbIN
KOHLLEPT C My3bIKa/lbHbIM KOHLLEPT C My3bIKaJIbHbIM
KonnexkTneom «Konocy» Konnektnsom «Konoc»

npu nomowwm HSBC npu nomouwm HSBC
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B nepBoM NUCbMe eCTb MONMYKMUPHbIN LPUPT, KOTOPbI NOMOraeT YMTaTeNto Bbl-
LLeNTb K/IKoUYEeBble KOMMNaHUM B 0TYeTe. be3 3Toro BblLENEHUS HAWTU Ha3BaHUs

lNpoBenexa 6bnarotBopuTenbHas
akums «Enka sxenaHuin»
C KoMnaHunen PuHNpoMbaHK

3anyuieHa Bcepoccuickas
6naroTBopuTeNnbHas 3cTadeTa
«[lepeBepHU MUP» COBMECTHO
¢ komnaHwuei QIWI

lNpoBeneHa 6narotBopuTEnbHas
aKums «Enka xxenaHumn»
€ KoMnaHuen ®UHNpoMbBaHK

3anyuieHa Bcepoccuimckas
6narotBopuTenbHas sctaderta
«lepeBepHM MUpP» COBMECTHO
¢ KoMnaHuen QIWI

ropasno cnoxHee. Takxe Ba>XHYIO lAHCbOpMaLI,M}O MOXXHO BblAENUTb KYpCUBOM.

B 3Toii HpoLutope s TOXe MCMONb3Yo BCE NepeyncieHHble npueMmsl. Bol BuguTe
u BynneTsl, u BO3AYyLIHbIE ab3aLlbl, U BbIAENEHWNE MONYXUPHBIM, U KYPCUB, YTOODI

OTAENUTb NPUMEPDLI N UCTOPUK OT BCEIO TEKCTA.
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FMABA3

MaHppan3nHrosble
npe3eHTauuu

CosepweHcmeo 0ocmuzHymo He moadd,
Koeda 6onblie Hede2o dobasums,
a Ko20a He4yezo 6osbuie yopame.

AHmyaH de CeHm-3k3tonepu

B 310l rnaBe Mbl nofpobHO pa3bepeM npeseHTauLMM KOPMNOPATMBHbLIM MNap-
THepaM. Jlormka mnx Co3gaHus NpaKkTMYEeCKM Takas xe, Kak u nucem. [lasawte
[LOrOBOPUMCS, YTO MPEe3eHTaLMsIMM Mbl Ha3biBaeM Kak LOKYMEHT B ¢opmarte
PowerPoint, Tak 1 caMo BbICTynNeHWe nepes ayauTopuen.

OWNBKU GAHAPANM3NHIOBbIX MPE3EHTALUNA

0O6cyaMM 0CHOBHbIE OLIMOKM daHApai3MHIOBbIX Npe3eHTauuii. Ha Mot B3rnag,
UX NATb:

1 O6unune cnainpos. Hukto He 6ynet paccMatpuBath 6onbwe 10-15 cnaii-
[L0B. 3TO AHHOCTb, C KOTOPOM NPUXOANTCS MUPUTLCS. Ecnm cnanpos 6onb-
LWe, Balla Npe3eHTaLMs — He NpojatoLas.

2 YpesmepHoe nHpopMupoBaHue. Mbl yke 06Cyxaanu 3TO B NepBoWi rnasge,
He 3abbiBaiiTe 06 3TOM. PacckasbiBaTb UCTOPUIO «OT BpeMeH Anama» —
He cTouT!
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Ucnonb3oBaHue «nTUYbEro fi3bliKax». [la-aa, 370 4 CHOBA O HaLIMX J10OU-
MbIX TEPMMHAX: «LEBUAHTHOM MOBEAEHMMUS, KNPODUNAKTUKE COLMANIbHO-
ro CMPOTCTBa», KCEMEMHO-LLEHTPUPOBAHHOM MOAENU» U T.0.

Meperpyska. Korga Mbl BoaeMcst B AeTanu, HU K YEMY XOPOLLUEMY 3TO He
npvBoauT. MpencTaBbTe, YTO Y NOTEHLMANBHOMO NApTHEPa B FO/I0BE TPU KO-
POBKM: «[ia®, KHET» U KCJIULLIKOM CNIOXHO®. M eCiu Bbl JONTO U HYZHO OMK-
CbIBAETE KaKMe-TO TEXHONMOTMM, TO BCS BAlla NMpe3eHTaLus cpasy e nocse
MPOCMOTPA HaNpPaBASeTcs B KOPOOKY C HAAMMUCHIO KCIULIKOM C/IOXKHO.

HeBHATHOe OKOH4YaHue. [lapTHep MOTPaTUA CBOE BpeMs, M3y4uuB Baluu
cnanapl, HakoHew-To fobpanca [o nocneaHero W yeuaen Tam ¢dpasy
«Cnacnbo 3a BHMMaHMe!» Xouy Bac OropumTb: TaKOE OKOHYaHME O3Ha-
YaeT, YTO LeNblo Baller npeseHTaumm Ob10 Npoctoe MHGOPMUPOBaHHUE.
MocnepHUi cnang LomkeH 6biTb MPU3bIBOM K AEMCTBUIO: MO3BOHUTE, Ha-
nuwuTe, yTouHuTe Aetanm 1 T.4. 06593aTenbHO 0CTaBbTe CBOM KOHTAKTbl HA
nocneaHem cnavge.

KoHeuHo e, noc/ie nonyyYeHuns Balmx cnanfos C ONMCaHUEM NPOEKTa NapTHep
He [4acT BaM HEMEIEHHO MHOMO-MHOIO MU/IIMOHOB, HO 3TO M HE A0MIKHO ObITh
LEeNbio NPEe3eHTaLMM, HarNpaBJEHHOM MO 3N1EeKTPOHHOM noyTe. CTaBbTe pearb-
Hble M U3MEpUMbIE Lenn. Hanpumep, NonyunTb COracmMe Ha BCTpedy, 40roBo-
pUTbCA O NpoBeAEHUU Mpe3eHTaunun nuuy, NpUHMMaKLWeMy pelleHue. M,D,I/ITE
K Lenn ManeHbKMMM waramm!

Mpe3eHTaums — 3TO Balla BU3UTHAsA KapTouKa, M TONbKO JIMYHAA BCTpeYa AaeT pe-
3ynbTat. BOT 3TOT pesynbrar yyKe BO MHOMOM 3aBMCMUT OT BaLLMX IMUHBIX AEACTBMIA
M YCUNWIA, @ HE TONbKO OT NPOAYKTa UM KOMMaHUM, KOTOPYIO Bbl NMPeACTaBseTe.

B rnasax noteHuManbHbIX AOOHOPOB KayecTso I'IpO,EI,aIOLLI,EIZ npe3eHTauumn aBna-
€TCA OTpaXXEHUNEM!

KauyecTsa NpoayKTa;
YPOBHA CepBUCa;
KOMMETEHTHOCTM COTPY/AHMKOB.
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BusyanbHas nHdopmaumsa BOCMPUHUMAETCA Nyylle, YeM BepbanbHas. A code-
TaHWe KAapTMHOK M C/OB 3aMOMMHAETCA Nerye, YeM OTAE/IbHblE KAPTUHKK UMK
oTaenbHble cnoBa. PowerPoint — 3710 a3bIk 6M3HeCa, NOYTK BCe BCTpeYn cei-
4ac CONPOBOXAAKTCA Npe3eHTauUaIMM U3 cnaigoB. «Mbl 3aNMOMUHAEM TONbKO
[Ba BMAA Mpe3eHTauui — BblaalolWMecs U KolwMapHble. A Kakve 3abbiBaem?
CpeaHeHbkue»®,

51 pymato, Bbl C TaKMMK CTaNKMBaNUCh: 248 CKyYHbIX C1aingoB unau cnana, 3anon-
HEHHbI MeNKMM TEKCTOM CBEPXY LOHM3Y. M peakLmto CBOH, KOHEYHO, MOMHMUTE:
[LN9 ee ONUCaHWS B COBPEMEHHOM MHTEPAKTMBHOM MPOCTPAHCTBE €CTb OAMH
OT/IMYHbIA MeM — «MHOora bykadd — Huacunmun».

OTctopa oyepenHoi BbIBOA: Mpe3eHTaLMKM AOMKHbI MMETb ropasno 6onblie 06-
LLLero ¢ KMHO MM KOMMKCAMM, HEXENTU C TEKCTOM. IMEHHO BM3yanm3aLums goxK-
Ha MOAKPENNATb OCHOBHYK MbIC/b CNaida. HeBO3MOXHO cenatb oAHy npe-
3EHTALMI0 Ha BCE C/TyYam XM3HWU: KOMMNaHuK ByayT pasHble, Npeanaratb Bbl UM
OyneTe pasnnyHble YCNOBUS, M MPUAETCA «3aTOUUTb» cBou 10 cnaitaoB MMEHHO
MO HUX.

MHorpa 6bIBaeT, YTO Mbl XOTMM OCTaBWTb CNej, B UCTOPUM M pacreyaTbiBaeM
Cnanabl s KOMNaHUi. 310 abCoNTHO HENPABUIIbHOE PeLLeHMe, TaK KaK Cai-
bl 6e3 goknagymka Hu4Yero u3 cebsa He npeacrasnaot. Cnang — 3T0 KapTUHKA
C MUHUMYMOM C/10B. EC/iM Bbl XOTUTE OCTABUTb NPELNIOXKEHME AN KOMNAHUMU,
NOArOTOBbTE /ydlle OTAE/bHbIA AOKYMEHT Ha Mape CTpaHuL, Tak napTHepy 6y-
[leT ropasfo nerye BOCNpUHUMATb MHDOPMaumio. JInbo aenaite npeseHTaumio,
KOTOPY OH CMOXET NOTOM MPOAMUCTATb, C YBENMYEHHBIM KOIMYECTBOM TEKCTa.

«Heyyenu Ha BCTpeun Haf0 HOCUTb HOYTOYK M MPOEKTOP?» — CNPOCUTE MEHS Bbl.
HeT, He 0693aTenbHO. 3aBUCUT OT KOMMNaHUK M KONIMYECTBA YEN0BEK Ha BCTpe-
ye. lna 1-2 yenoBek H6yneT LOCTAaTOYHO 3KPaHa MM pacrneyvyaTaHHbIX CNaiLoB.
A BOT /151 6ONbLIOM KOMMAHWUM HY)KEH NMPOEKTOP, HO YaLLEe BCETO OH Y HUX eCTb.

° Nazapes [1. KopnopaTtueHas npe3seHTtaums. Kak npoaatb naeto 3a 10 cnainos. — M.: AnbnunHa
Mabnuwep, 2012.
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CTPYKTYPA ®AHOPAN3UHIOBOM NPE3EHTALUMU

MoroBopuM 0 cTpykType haHapai3mMHroBoi npeseHTaumu. OHa LOMKHA ObiTb
NpYMEepPHO TaKoBa:

CJIAM/I Ne1. TUTY/IbHbIA

» HazssaHne

KoMMaHuwu/npoekTa KEEP
* Bawe umA CALM
= JonxHocTb AND

«  KoHTaKTsl LET ME INTRODUCE

MYSELF

fundraising-fun.ru .

CJIAIJL Ne2. TPOBJIEMA

—NaBHbI aKTMB
thaHppaiizepa —
ymeHwe HaxeoanTb
«ronosHyro bons
KNWeHTa».

— Y70 Bbl He roBopun
KOPNOPaTUBHLIA
KINWEHT, Npobnems!
ecTb Beerpal

fundraising-fun.ru .

CJIAW/L Ne3. CTENIEHD
3HAYMMOCTH NPOBJIEMbI

—Mokaxute
cTeneHb BNUSHUS
npobnembl Ha
6U3Hec B LIenom

fundraising-fun.ru .
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CJIAW/] Ne4. PEILIEHUE

OBbACHAEM KaK MMEHHO
MOXKEM pelunTs
npobnemy

fundraising-fun.nu

CJIAM/J] Ne5. MOJE/b NPOJAMKH

YTo NonyuymT KNUeHT:

YuacTue COTPYAHWKOB
PacnpocTpaHerne
TOBapOB yCnyr
MpopsuxeHre
norotuna
Bcrpavsanue norotuna
B MHPPACTPYKTYPY W
T.A.

.

.

fundraising-fun ru

CJIAM /I Ne6. UICTOPUM YCIIEXA

Mpumepbi NapTHEpOB, ’ f
ANS KOTOPbLIX pewany |
aHanoruyHeLle 3aaauu

fundraising-fun.nu

CJIAW/L Ne7. TEXHOJIOTUSA

OnnwKTe Hoy-
xay, CBOW ceKper,
KOTOpBIiA Bbl

npuMeHseTe B \ 3

npoekTe, nodemy &

OH WHTEpECEH
>

fundraising-fun.fu
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CJIAW/] Ne8. JEMOHCTPALIMS

BnayanuaupyiTe
MPOEKT: BUaEO,
hoTo, noroTuns!
YHACTHUKOB U
CMW, koTopele
nosepunu B
npoexT

fundraising-fun.ru

CJIAW/I Ne9. CYMMHPYEM BBITO/IbI

Pestomupyem
NocnencTena oT
yHacTus B
npoekTe

fundraising-fun.ru

CJIAM/I Ne10. CAEAYIOIIMH IIAT

MossouuTe!

Caskutecs c Nuneitl &

YaHalTe nogpobHee ;’
nTA. -

Mocetute cant!
Mpurnawenne K

cnepyowemy

ReWCTBUIO
fundraising-fun.ru
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Xopowuli duzaliH sudeH cpasy.
OmnuyHbIl u3aliH He3amemeH.

[bxo Cnaparo

LMutpuii Jlazapes BblAeNseT CEMb OCHOBHbIX MPUHLMMNOB 0DOPMIEHUs Clait-
[L0B, KOTOPbIE BakHbl MPY MOLrOTOBKE NPOAAOLLMX NPE3eHTaLLMIA:

1

MpuHUMN COOTHOLWEHUS «CUrHan/wym». YoupaiiTe co cnangoB BCe NuL-
Hue 3nemeHTbl. CaMblil MPOCTON Aun3aiiH (rpadumka, a He TpexMepHoe U30-
bparkeHue) byneT nyyile BCero.

MpuHuMn yuTabenbHocTU. Jlydwe BbIGUpaTh WpUTHI 6e3 3aceyek, OHU
ropasfo uutabenbHee Ha 3kpaHe. Pasmep wpudrta Ha cnape — 30-i
(MuHMMYM — 20-1). Ecnn xe nHdopmaumsa Takum WpUGhTOM He BXOAMT,
3HauuT, cnang neperpyxeH. CBetnbii WpUHT Ha TEMHOM QOHE nyyLle Yu-
TaeTca. bynauTel Ha cnanpax UCNOMb3yWTe Kak MOXHO pexe, OHW yylie
NOAXOANT A5 TEKCTOBbIX (DainoB.

MpuHuMn nycroro npocrpaHcTBa. OyeHb YacTto Ha cnanpax 3abusatoT
KaXkAbl CBOOOLHbIN YroNoK, HO B 3TOM C/ly4ae CNOXHO COCPefoTOUUTLCS
Ha rnasHoM. [ycToe NpoCTpaHCTBO A4 CNaifa — TO Xe CaMoe, YTO «BO3-
LylWHble ab3aubl» Ana nUceM.

MpuHUMN BbIpaBHMBAHKUA. DNEMEHTbI HA CNalAe He [OMKHbI pa3MeLLaTb-
€S B C/lydarHoOM nopsaake. Kpasi aneMeHTOB BblpaBHMBAKTCA MO OA4HOM
NNHUM.

anHI.l.MI'I KOHTPACTHOCTU. Ecnm HY>XHO 4YTO-TO BblAE€NNUTb, TO MOXHO COe-
NlaTb 3TO LUBETOM, KypCUBOM, NOAYEPKMBAHUEM UNN NONY>XXUPHbIM. KoH-
TPacCTbl NPUBNEKAOT BHUMaAHUE.

MpuHuMn noBTOpeHus. [oBTOpeHUE 31eMEHTOB AM3aliHa BO BCEX C/lai-
[lax AAeT ollyLleHWe LenoCTHOCTM npe3eHTauuu. Ecnm atoro Het, cknagbl-
BAETCA BMeYaT/eHue, YTo Caiabl «Hagepranm» 13 pasHblX MecCT, U npe-
3eHTaUMs B LENOM BbIMAAWUT HenpodeccnoHanbHo. lMoeTopsitowmecs
3/1IEMEHTbI — 3TO He TO/bKO 3/1eMeHTbl bpeHAbyKa, HO U WpKUdT, ero pas-
Mep, UBET, TONLWMHA MHUA U T.4.

MpuHuMn 6nnsoctu. BcnommHaem pasgen npo «NpUHLMN fepeBay U3 BTO-
poW rnaBbl, KOrga cxoxue dakTbl rpynnupyoTcs. ToNbko B crnangax Mol
[ileniaeM 3T0 BMU3YanbHO: MOXOXME NEMEHTbI pacnonaraem psaoMm, He CBSi-
3aHHble — pa3MellaeM noganblue Apyr oT Apyra.

CaMoe raBHOE, He 3a0bITb, YTO BCE PUCYHKM U TPAdUKM LOMKHbBI UNIOCTPUPO-
BaTb OCHOBHYH MbIC/b, KOTOPYH Mbl XOTUM [OHECTU 0 ayAUTOPUM.
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[enatb noknag — 370 He 3Ha4YUT BY6HUTL MO ByMakKe UM YMTATb CO CTANAO0B.
JTO ropasfo CNOXHEee, U HYXXHO MpoAyMaTb CBOE BbICTYMNAEHME A0 MeNoyen.
BaxHo Bce. Bo uTo BbI 0AeThl, CAenaeTe M KOMNAMMEHT opucy, NnpoBeseTe nn
MaNieHbKMI1 HU K YeMy He 0053blBatoLMii pa3roBop A0 Hayana Bcrpeyu. Mpo-
[lyMaliTe BCe 3TW AeTanu, NOArOTOBbTECh KaK CleayeT.

Ecnu Bbl xoTWTe, 4TOObI BAC 3aNOMHWUAK, CAeNanTe cnyLuaTeneVl COy4aCTHMKaMU
Ballero BblCTyI'IﬂEHMFI.,DJ'Iﬂ 3TOro Heob6xoAUMO:

3apaBaTb Noborblle BONPOCOB;
MCMOb30BaTb XXMBYK 06pa3HyH0 peub;
NpUBOAMUTbL MPUMEpBI;

paccKasbiBaTh UCTOPUK;

MCMONb30BATb XXECTbI U MUMKKY;

WYTUTb.

[MpoBoas BCTpeuy, BKAOYaiTe ayautoputo. becega noxoxa Ha Urpy B Msy, He 3a-
6bIBaiTe BOBpeMs AaBaTtb nac!
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CypoBble
oyaHN

daHppainzepa

HAUTWU N HE CAABATbCA

CNoXHO HaiTM NapTHEpPOB M AOHOPOB, HO eLLe C/IOKHEE UX yaepKaTb. [1o3ToMy
HY>KHO MOCTOSIHHO paboTaTb CO CBOUMU CTOPOHHUKAMM.

[ins cebs 9 BbipaboTana HECKONbKO MPUHLMMOB, KOTOPLIX CTapatoch Npuaep-
*uBaTbcs. OHM Gonblie NPUMEHWUMbI A/ KOPNOPaTUBHOMO (aHApai3uHra,
HO BMOJIHE FOAATCA M ANS YACTHOTO.

1 Yenosek uHTepecHee, yeM komnaHusa. Obwaritecb! Kak MOXHO ckopee
HaYHUTE 00LWaTbCs HeOPMAsbHO: MEPEXOAMUTE Ha «Tbi», LOBaBNAKTE ApYr
Apyra B COLManbHbIX CeTAX. MHoroa nogn yxoasT M3 KOMMaHWA M KOH-
TaKTbl TEPSAOTCA, @ TaK €CTb LUAHC, YTO KOrAa Ball XOPOLIMIA 3HAKOMbIi
YCTPOUTCS Ha Apyryto paboTy,y Bac NOSBMTCA eLle 0fHa KOMNaHUS-40HOP.
lpynmbl B COLMANbHbIX CETAX TAKXKE NMOMOTYT MHGOPMUMPOBATb BalLMX CTO-
POHHMKOB O HOBOCTSIX M BaXXHbIX COObITUSX. He UrHOpMpY#Te 3TOT KaHan
KOMMYHMKaLMK.

2 Bobinonusiite o6ewanuns. Jlioam BbiGnpatoT GOHAbI N0 NPUHLMMY KC KEM
yARo6Ho pabotatby. [1a, 310 AeicTBMTENbHO Tak. Kakoe 6bl Hy)KHOe feno Bbl
HW oenanu, eciv Bbl NOABEAETE YeNOBEKA C NoLaYel OTYETHOCTH, Npeno-
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cTaBneHueM otorpaduii ¢ MeponpusaTus, byaeTe NOCTOSIHHO OWKMGaTbCS,
PaHO MM NO3A4HO Balle NapTHEPCTBO 3aKOHYMTCS. [03TOMY MHOrAA Npu-
XOAMTCS LLenaTth OTYETbI HOYbIO, BE3TU UX YEPE3 BECb TOPOA — U BCe paau
TOro, YTOObI BbINOAHUTL AAHHbIE 06ELLAHMS.

3apabartbiBaiiTe COuManbHbIM Kanutan. bynbte nonesHbl Ans Apyrux.
Mpucbinante, HanpuMep, nHdopmaumio o KoHdepeHumn no KCO, 3Ha-
KOMbTe ntofen Apyr C ApyroM (OAHaXKAbI S AaXKe NpucTpanBana Kowwky!).
3aTo NoTOM, NpU pacnpeneneHun 6n1aroTBOPUTENbHOIO GHOLKETA, HUKTO
He CMOXeT 06MAeTb TaKOro XOpoLero YyenoBeka U Takyto vyaecHyto HKO.

BbicTpauBaiiTe rpaMoTHble KOMMYHMKauMuU. He 3abbiBaiiTe No3apaBnsTh
MapTHEPOB C AHAMMU POXAEHUS, NPODECCMOHANBHBIMU U KaNeHAAPHbIMU
npa3sgHMKaMu. ITO MeNoYn, HO Takme NpusTHble!

Bnaropapurte B TeueHue 72 yacoB. [laxxe ecnu y BaC HET BpEMEHM Ha Nof-
roToBKY KpacuBoro 61aro4apcTBEHHOINO NMMCbMaA, MO3BOHUTE U CKaXMUTE
«cnacnbo» nocne nonyyYeHus NoXepTBoBaHMS. A 3aMeyaTenbHbli N030-
NOYEHHbIM AUMAOM OTNPaBUTE NO3XKE.

MpeBocxopute oxupanua. Caenaiite 4yyTb 6onblue, yeM obelanu: 3ano-
MWHaiiTe MMeHa AeTel U Cynpyros, NPUChINANTe NPUrNaLWeHUs Ha Npasa-
HUKM U Lpyrve BallX MepOnpuUsaTUS.
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boz u dbs801 006UNUCE BNEYAMAOUUX
pe3ynsmamos 6nazodaps cneyuanuzayuu
u pazdeneHuto mpyoa.

Camroan bamnep

YacTo cnyyaercs, Yto npusieveHnemM goHopoB U naptHepos B HKO 3aHKMMaeTcs
O[Ha rpynna Nnoaei, a opraHusaumeit camoro Meponpusatus — apyras. OueHb
Ba)XXHO ONepaTMBHO 0OMEHMBATLCS MHbOPMaLMel — BbIBAET, YTO CUTYaLMS Me-
HAETCA, U He pas. Hanpumep, ecnin Mbl NpuBiekaeM 6onblue Nofei, Yem nna-
HMPOBANOCh, MK, HAOBOPOT, MEHbLLE, BaXXHO COOOLLMTb Kosslere 06 3TOM, YTo-
Obl OH MOLrOTOBM/ HYKHOE KOJIMYECTBO Pa3faTOYHbIX MaTEPUANOB, MPUIIACK
HY>KHOE KOJIMYECTBO BOSIOHTEPOB M T.A.

CrapaiTtecb efMHO0O6pa3HO BECTU AOKYMEHTbI Ha 0bweM cepsepe, 4ToObl Kax-
[bli 3HaN, B KAKOM Narnke YTo NIEXMT, U NpU HEOBXOAMMOCTU MOT 3aMeHUTb KO-
nery, KoTopblii 3abonen unu yexan B oTnyck.

Mpv NnaHMpoBaHUKM MePONpPUSTUS NMOATOTOBLTE TaK HA3blBAEMOE «MEHI0 Mpo-
eKTa» — AOKYMEHT, B KOTOPOM 3adMKCMPOBaHbI BCE HAa3BaHUS U GOPMYINPOB-
KW, KOTOpble Bbl ByaeTe MCNonb30BaTh NPU BHELIHUMX KOMMYHUKALLUSAX.
Kakue nyHKTbl MOryT ObITb B 3TOM MEHI0:

MonHoe Ha3BaHWe npoekTa.

KpaTkoe Ha3BaHWe npoekTa.

[ata npoBeseHus.

1

2

3

4. MecTo npoBeneHus.
5. CnoraH.

6

OCHOBHble MepONPUATUS U T.A.

ITO MEeHI0 NOMOXET BCEN KOMaH/Ee roToBMTb eMHO0DOpasHble:
e JIUCTOBKM;
e Byknethl;

e matepuansl B CMU n T.4.
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Ha 3Tane noarotoBkuM K MEpOMPUATUIO BaKHO 3HauYMTENbHO 061erynTh cebe
XM3Hb. [onpocuTe KOMMaHMio, KOTOpas MPUMET y4acTue, 3anoHUTL 3afaBKY,
B KOTOPO/ OHa yKaxer:

MNpaBnnbHOE Ha3BaHME KOMMAHUMU.
2. ®dakTnyeckumit agpec.
3. ®UO reHepanbHOro aupekTopa.
4. ®WO oTBETCTBEHHOrO MEHeaXepa.
5

Ha kakoM s3bike HY>XHO NMoArotoBUTb 6J'IaFO/J,apCTBeHHOE MNCbMO.

3T0 NOMOXET B KpaTyaiLumMe CPOKM NOATOTOBUTbL NPECC- U MOCT-PENIU3bI, CLIEHA-
pvit MeponpuaTusl, bnarogapCcTBEHHbIE NMUCbMA. HET HUYEro xyxe, 4eM HeBep-
HOE MPOYTEHME HA3BaHWI KOMMAHWUI Ha MeponpUsSTM, MOSTOMY B CLEHAPUM
MULIKUTE TPAHCKPUMLMKM CNIOXKHBIX Ha3BaHWI C yAAPEHUEM, YTOObI BEAYLLMIA He
[LOMNycKan owmnbok.

Ecnu »ke roBopuTb HENOCPEACTBEHHO MPO KOMMYHMKALMM, XOTenoch 6bl 06pa-
TUTb BHUMaHWE yuTaTenen Ha cnepyrouee. He Bce yMeroT Xopowwo nucats. Bo
BCE BpPeMeHa TaNnaHT n1capei 04YeHb LLEHUACS MMEHHO NMOTOMY, YTO OHM XOPOLUIO
M3naranu CBOM MbICAuU Ha ByMare. HainguTe B opraHn3aumm 4enoBeka, KoTopbii
NOBUT M yMeeT NucaTb, Myckak MMEHHO OH 3aHWMAETCs MOATOTOBKOWM TEKCTOB.
Ecnm e Takoro COTpyAHMKA HET, TO NyCKai TEKCT nepen, OTNPaBKOM NpoUMTatoT
(>xenaTenbHO BCAyX) XOTS Obl TPM YeNOBEKA, TaK Kak [1a3 aBTOpa 3aMblIMBaeTCs,
M OH Y)X€ HEe BUAMT OWMOKM U HETOUYHOCTM.

XenartenbHo, 4TobbI 32 TEXHUYECKYH OTMPaBKy NMCEM OTBEHAN ,El,pyFOﬁ 4YenoBsek,
KOTOprﬁ BnaaeeT pacCbl/IOYHbIM pecypCom, 6a3aMmM KOHTAKTOB, BEAET U aHaNU-
3UPYET CTaTUCTUKY OTKPbIBAEMOCTM NMUCEM U T.A.
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Kak ysmeputb

pe3ynbrart

Paboma ueHumcs no pezynsmamam mpyaoa,
a He No HakonsieHHol ycmanocmu.

Koncmarnmun LemenuHux

Kak n3meputb pesynstaT B TaKOM fene, Kak nucbMa 1 obpatienuns? Ecnv peyb
naet 06 3NeKTPOHHbIX MAacCOBbIX pacchlikax, TO 34eck BCe npocTo. Bce pacchi-
NoyHble cepBuchl (HanpuMmep, MailChimp, UniSender) npegnaratoT cTatucTmky,
B KOTOPOM 0TOOPaXalTCs Creayolme 3HaYeHMs: Kak 4acTo NII0AM OTKPbIBAKOT
BAlUM NUCbMA M MEpPexXoAsT Mo CCbIIKaM (MHaye roBops — «OTKPbIBAEMOCTbY
MUCEM U UX «KTUKABEeNbHOCTbY).

Overview Revenue

lltists i OpenRate M ClickRate M Industry Avg. Open Rate
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N N PN / \ il ®

Puc.5. bnazodaps psdy @yHKUUL paccbinodHbIX Cepauco8 MOXHO NPOAGHAAU3UPO8AMb
Hekomopele cmamucmuyeckue 0aHHble, Hanpumep, yaudems, Kak 4acmo oou
O0MKPbIBAOM 8AWU NUCLMA U NEPEXOOAM NO CCbIIKAM.
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Ha pucyHke 5 BMAHO, YTO pacchinka, KoTopas bbina caenaHa 16 aHeaps, umena
«OTKpbIBaeMoCTb» 52,84%, a «knukabenbHocTb» — 14,63%. VIHoeKC «OTKpbI-
BaeMoCTU» no cektopy — 23,02%, To eCTb NpeacTaB/ieHHble 34eCb NOKa3aTeu
oueHb xopouwue. [pu enaHnu cepBUC TakKe MOXeT NoKa3aTb agpeca Tex, KTo
NMUCbMO OTKPbIN, U TEX, KTO KMKHY.

[ToMMMO 3TOro, BaKHO OTC/IEXMBATb ELULE M TAaKOW NMoKa3aTesb, Kak KOMYeCcTBO
NMOXXepTBOBAaHMI MOC/Ee PacCblIKK. XOTS OH, KOHEYHO, He OyAeT TakuM YX WH-
(hOpMaATUBHbIM, TaK KaK YacTb NOXXEPTBOBAHWI MOrNa NPUIATH HE TONbKO B OTBET
Ha paccbuUiKy, HO 1 MO ApYrMM NOBOAAM.

Kputepuem noarotoBku xopouwei haHAapai3MHIoBOM Npe3eHTaLmMmM Takxke cTa-
HET KO/IMYECTBO 3BOHKOB M MPMBIEYEHHbIX KOMMaHWK. Ho He nyckaiTe cuty-
auMI0 Ha CaMOTeK: MoCne TOro Kak Bbl HampaBWAWM Mpe3eHTauMio, MO3BOHMTE
B KOMMAHMIO U YTOUHUTE, MOMYYMNIN I €€, OCTASIUCh S BONPOCHI MO MEponpus-
TUIO, HY>KHA 1M BCTpeYa N5 Toro, 4Tobbl noapobHee pacckasaTb 06 akUMK, U T.4.
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Llatime mHe moyKy onopei,
u g nepesepHy 3emto!

Apxumed

B cepenvHe nekabps 2014 roaa doHA «dayHcaig An» COBMECTHO C KOMMAHUWeN
QIWI 3anyctun akumio «lNepeBepHU MUp». BO3MOXHO, Bbl BUAENU NEPEBEPHY-
Tble GoTorpadum Apysen B neHTax coumanbHbix ceTer. CMbIC akuuK: caenatb
NnoXXepTBOBaHME B NOAAEPXKKY CEMeN, BOCMMUTLIBAKOLWMX Manbllel ¢ CUMHAPO-
MoM [layHa, nepeBepHyTb CBoe GOTO U NepenaTb 3cTadeTy Apy3baMm.

Mbl xoTenu cobpatb 1 MUAAMOH pybner noxepTBOBaHMI, U 3Ta Lenb bbina fo-
CTUrHYyTa 3a NepBble TpU Heaenu. Ha MOMEHT HanmcaHus 3ToM BPOLWIOPbI aKLMS
elle He 3aBeplueHa, a cobpaHo yxe 2,6 MmunnnoHa pybnei. Ho kpome neHer Mbl
nonyyYunu gpyrue npusaTHble U nonesHble 6oOHYCHI:

e bonee 500 000 npocmoTpoB BMpYcHOro ponnka Ha YouTube;

e bonee 5000 nepeBepHyTbIX GOTOrpaduii B COLMANbHBIX CETHX;

e 50 000 yHuMKanbHbIX NOCETUTENEN Ha CalTe;

e bonee 50 ynoMuHaHuit 06 akumum 8 CMA.

Y akuuu Obi0 HECKONbKO TOYEK BXOAA MOTEHLMAsbHbIX YXepPTBOBATENEW,
M LNS KaX[oro kKaHana bbina paspaboTaHa KOMMyHuKauums. Hanpumep, B po-
nuke Ha YouTube 6binv 334eACTBOBAHbI M3BECTHbIE MEPCOHbI, KOTOPblE 06bAC-
HANM, YTO HEOBXOAMMO CAenaTh AN TOro, YTobbl MOMOYb. B coumanbHbix ceTax

MMeNoCb KOPOTKOE COOBLLEHME U CCbIIKA Ha CAMT, B MIATEXHbIX TePMUHANAaxX
QIWI ncnonb3zoBancs 6aHHep C NpeasioKeHNeM NOMOYb AeTsM.

bnarotBoputenbHag sctadera

«I-IEPEBEPHM M"p)) Xouy noMoub

Puc.6. baHHep 6nazomseopumensHol scmagemsi «[lepesepHu Mup»

MbI cunTaem, 4to akLums Bbina 0YeHb YCMEeLWHOM He TOMbKO C TOYKM 3peHus cbo-
pa CpeacTBs, HO M C TOYKM 3pEHUS MPUBIEYEHUS BHUMAHUS K NpobneMam aeTei
¢ cuHapomoM [ayHa.
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MTak, ecnv Mbl pasbepem akumto no mogenu AIDA:

Bruumanme. Mbl npuBnekany BHMMaHWe C MOMOLLbIO NepeBepHyToW doTorpa-
dun nmua akumn — IBenuHbl bnenaHc — 1 nepeBepHyTbIX GOTO B COLMANBHbBIX
ceTax. Kaxabli, KTO BULEN B CBOEN JIEHTe NepeBepHyTYy GoTorpaduio, xoten
MOCMOTPETb, MOYEMY €ro Apyr Tak caenan.

#repesepHUMMUP

Qaw

Cepaiic MomeHTanbHbX
nnavexeit

Puc.7. HeoxudaHHoe peweHue ¢ nepesepHymsiM U306paxeHuem
Cpasy npuejekaem HUMAHUE CMOMPSILE20

Mutepec. MHTepec K akumm nogorpesancs co ctopoHol CMU, ocBelLaBwmx ak-
LMo, ANt KOTOPbIX OHA CTafla XOPOWMM MHDOPMaLMOHHLIM NoBogoM. Ho neno
ObI710 U B NPOCTOTE MEXAHUKM — KaXK[bli1 MOT CAENaTh TO )Ke CaMoe, He BCTaBas
M3-3a cTona.

Henaune. Mbl BbI3bIBaNM XenaHue MpUHATb ydacTue B GNaroTBOPUTENbHOM
actadete. BoT KOMMeHTapuii cTapluero MeHeakepa no cTpaTerMyeckomy nna-
HMpoBaHWO peknamHoro areHtctea BBDO Brending Anactacum Kosnoseu;:
«Henb3s He ckaszaTb M O NMONOXKUTENBHOM 3ddeKTe yAaYHO MCMOb30BAHHBIX
COBpEMEHHbIX TEHAEHLMIA: aKLMs MOCTPOEHA MO OCHOBHbIM NPaBWUIaM reiMu-
dukaumun. 3anencTBoBaHbl M MOTMBALMS MYBAUYHBIX «MOXBACTyLIEK» Yepe3
coucet (NocMoTpuTe, 9 NoMor), U Hebonbluoe pebsayecTBO: NepeBepHyThL ce-
Pbe3HbIA MUP C HOT Ha FOJIOBY — 3TO HEMHOIO NO-AETCKU, MPUKONbHO. U, KoHeu-
HO, OCHOBHOW MOTMB — BCE-Taku NOMOYb, CAENAaTh XOPOLLee Aenox»®.

¢ http://fundraising-fun.ru/fundraising-about/kruchu-verchu-perevernut-mir-xochu/


http://fundraising-fun.ru/fundraising-about/kruchu-verchu-perevernut-mir-xochu/
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[Neiicteue. Kaxaas KOMMYHUKaLMS nNpeafarana cnegyroulee: caenatb noxepr-
BOBaHWe, NnepeBepHyTb GPOTO M «OCaNUTb» eLle TPoMX Apy3eit. To ecTb gencTaune
6bl10 OMMCAHO YETKO U KOHKPETHO.

CEPBMC MOMEHTa/bHBIX
nnatexen

QQWI downsidte(&:

MepeBepHu Mup peteit
c cuHgpomom [layHa

Bbixop, Xouy nomMoub

Puc. 8. BaxHo, umobei 8ce anemeHmsl sawieli akyuu 6bi1u 8bIN0HEHbI
8 0b6WeM cmuse - 3mo He dacm UHGOPMAayuU «Nomepsmaocs»
U nogeicum 3¢ppekmusHoOCMb 8Ce20 MeEPONPUSMUSI.

MoMMMO TOro, 0 UeM yxe 6bI10 CKa3aHo, Ha NPUMEpPEe UIOCTPaLIMIA 3TOrO Keica
MOXHO NMPOCMOTPETb OCHOBHbIE MPUHLMMbI AM3a/MHA, O KOTOPbIX Mbl TOBOPUIN.
Bbl BMAMTE, YTO BCE MaTepuasbl 0GOPMEHbl B €4MHONM LIBETOBOM ramMMe, Bbl-
6paH AOCTAaTOYHO KOHTPACTHbINA WpKUdT 6e3 3aceyek, Ha BaHHepax MHOMo CBO-
60HOr0 MEeCTa, 3/IEMEHTbI BbIDOBHEHbI.
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IOpuauyeckoe

odopmneHue

He BmaBasch B Ae6pn 3aKOHOB, MOrOBOPMM O HPUANYECKON CTOPOHE 0(OpM-
NeHUs KOMMYHUKALMMA.

ECTb HECKO/IbKO CUTyauMid, KOTOPbIE MOTYT HEBEPHO TPAKTOBATbCS MoJsydyaTte-
NSMU Hawux obpalleHuid. Hanpumep, Koraa Bbl OTNpaBnsieTe MpeaJsiokeHue
MPUHATb y4acTUe B TOM UM MHOM BIaroTBOPUTENILHOM MEPOMNPUSTUM, HE CTO-
UT UCMOMb30BaTb B KOMMYHMKALMMU CI0BA LEHA» MM «CTOMMOCTb y4acTus».
3TU CNIOBa MPOYHO ACCOLMMPYHOTCS C KOMMEPYECKUMU KOMMAHWSAMK, C NOHS-
TUAMM «LOXOL» U «BblpyyKa». [0Opa3Lo Nyylie UCrnonb30BaTb C/I0BA «MOXEPT-
BOBaHWE» UK «BNAroTBOPUTENbHbIKM B3HOC». Tak Mbl He ByaeM nyTaTh HaWMUX
MOTEHLMANbHbIX YYaCTHUKOB.

K ToMy ke A0X0fbl, B OT/IMUME OT NMOXKEPTBOBAHWIA, 06/1aratoTCs HaoroM, Ho 3TO
YK€ He COBCEM MPO KOMMYHMKALMKU W NUCbMA.

To e camoe, Koraa Ha MeponpUsATUSX Mbl NPOBOANM 61AarOTBOPUTENbHbIN po-
3bIrpbiLl NMPU30B A5 TOro, YTobbl CObpaTh 60/bLUEe NOXEPTBOBAHMIA. B nucbMax
06 3TOM BaXHO He MyTaTb JIOAEN, KOTOPble MPUMYT y4yacTue B pO3birpbille.
Bo-nepsbix, ¢ 2014 rofa yacTHasa notepes 3anpeLleHa, BO3MOXHA TOMbKO rocy-
[apCTBEHHas. Bo-BTOPbIX, BbIMIPLIL B IOTEPEE TaKXKe ABMSETCS [OXOLO0M, KO-
Topbli obnaraetcs HanoroM. MNo3ToMy faBaiiTe pa3BoOAMTb 3TU MOHATUS B CBO-
MX KOMMYHWKALMAX, MCNONb3Ysl coveTaHWe «B6aaroTBOPUTENbHbIA PO3bIrpbILl
npu3oB». Beapb 10, YTO Mbl fienaem, 3To InLb Becenblii cnocob cobpats bonblie
MOXXepTBOBAHW.

OyeHb YacTo Mbl UCMOMb3YEM B HALUMX MUCbMaxX M NpeseHTaumax dotorpadum
M BMAEOPOSUKM C HALLMMM NOLOMEYHbIMU. A UMEEM N1 Mbl Ha 3To npaBo? (Ta-
Tbst 152.1 K rnacuT, 4To MCnonb3oBaTb M306paXXeHUs 1 BULE03aNUCK Mbl UMe-
€M MpaBo TONbKO C COrnacus n3obpaxeHHoro amua (B Ciyyae MCMob30BaHMS
n3obpaxkeHui getert He0bXo0LMMO Cornacue Ux poauTenen).
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OcTopoXxHO,

MOLUeHHUYecTBO!

MolleHHMYeCKMe CXeMbl, MCMOMb3YOLLMe NMCbMa M 0bpalleHus, TakoBbl. Kor-
[1a MOLUEHHWMKM NPUCBINAKOT «A06pbI cnam» ¢ Npocbbov NOMOYb, B MMCbMax
00bI4HO YKa3aHbl He BAHKOBCKME PEKBU3UTDI, @ 3N1EKTPOHHbIE Kowwenbku. Kpome
TOro, HM C/I0BA HE CKa3aHO O TOM, Kak OTNMCATbCS OT PacCblIKKM, e agpecaT
60nblIe He XOYET ee MosyyaTb, HET HUKAKMX KOHTaKTOB. YToObI nonyyaTtenu He
NPWHMMANK BacC 3a MOLIEHHWUKOB, BaXHO ObITb NPO3PaYHbIMKU B CBOMX MUCbMaAX.
BynbTe rotoBbl OTBETUTHL HA BOMPOCHI, MPEACTAaBUTb YCTaBHbIE AOKYMEHTbI (POH-
[, 0T4YeTbl M 61arofapCTBEHHbIE MUCHMA.

KauectBeHHO NMoAroToBNEHHbIE KOMMYHUMKALLMK ByayT paboTaTh Ha penyTaumio
BalUei opraHM3auuu. BaxxHo, 4To6bl OT BaC MCXOAMM HE TONbKO NPOChObI O Mo-
MOLLM, HO ¥ B11aroAapHOCTU U OTYETDI.
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Hoporue konneru!

YutaTb KHUIM — 3TO 3[0POBO, HO HE BCErAa JOCTATOYHO. BakHO NpMMeEHSTb Ha
npakTUKe Te MAeu, KOTopble MPUXOAST B FON0OBY MpWU MpoyTeHMU. BosMoxHO,
Bbl CeiyYac fymaeTe: MO/, XOpOLWO MM TaM, TeMa CMHApPOMa [ayHa ouyeHb no-
NynsipHa, 3TO KPYnHbIA GOHA, Yy HMX paboTaeT MHOro yenosek. Ho, nosepsbTe,
CceMHaauaTh NneT Haszag «[ayHcana Anx» Toxe Obln ManeHbK1M GOHLOM, KOTO-
pbivi npocTo 6pan 1 npoboBan BCe, YTO Ka3anoCb MHTEPECHbBIM U 3PPEKTUBHbBIM.

MpocTo HauyHuTe: NonpobyiTe COCTaBUTb NMUCbMO-06paLLeHHe, AaiTe Npoyn-
TaTb €ro Konsieram, OTHeCMTeCb K UX KOMMEHTapusM MaKCUMasnbHO BAYMYMBO
M caMokpuTuyHO. Mcnpasnsiite, BblYepKkuBanTe, yaanute nepsbii ab3ay v Ha-
nuwuTe HoBbI! [OTOM NoXMTECh CNaTb M YTPOM MOMIHOCTHIO NMepenuLInTe CBOWM
TeKCT. 1 Bcerga Tak Aenato — 370 O4eHb NOMOraeT.

XKenato, 4TObbI BCE BALLUM MWUCbMA U npeseHTaumMmn 3aseplanmcb KpynHbIMU NO-
XepTBOBAHUAMU U HOBbIMM NMONE3HbIMU KOHTakTamu!

Ecnm Bbl xOTUTE HanmucaTb MUMCbMO MHe, nuwute Ha lilia@fundraising-fun.ru.
A elle nopnuwMTECh Ha PacCbiiKy NpoekTa www.fundraising-fun.ru, v 6ynete
nony4yaTb NMCbMa 0 GULLKAX B paHApai3uHre u 61aroTBOPUTENLHOCTY.

[ToMHUTE, YTO He ownbaeTCcsa TONbKO TOT, KTO HMYero He aenaer!

Bauwa,

Jlunus AxmemssHoea,
«[ayHcatiio An»

2015

.
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KapenuHa C. Muwem ybegutenbHo. Cam cebe
konupaiTtep. — M.: MaHnH, MBaHos 1 ®epbep, 2012.

KapenuHa C. MickyccTBO fenoBoro nucbma. 3akoHbl,
XUTPOCTU, UHCTPYMEHTBI. — M.: MaHH, MBaHOB
n ®epbep, 2012.

Kot [1. KonupaituHr. Kak He cbecTb cobaky. Cozpaem
TeKCTbl, KoTopble npoaatot. — CI16.: Mutep, 2015.

Jlazapes [l. KopnopaTuBHas npeseHTauus.
Kak npopatb naeto 3a 10 cnavipos. —
M.: AnbnnHa Mabnunwep, 2012.

MaHH W.b. MapketuHr Ha 100%. Pemukc. Kak ctaTb
XOPOLWMM MEHEAXKEPOM MO MAPKETUHTY. —
11-e n3a. — M.: MaHnH, iBaHos u ®Mepbep, 2012.

Mutuenn Ix. O6HMMUTE CBOMX KAMEHTOB. MpakTuka
BblAatoLLerocs o6cnyxmeanus. — M.: MaHH, MBaHoB
n Mepbep, 2013.

CummoHc A. CropuTenninHr. Kak ncnonb3oBatb cuny
ucrtopuii. — M.: MaHH, MiBanos 1 Mepbep, 2012.
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3HaKoMbTeCb:

Ho6pble ropoaa

fOnusa Hukonaeaa,
AHHa CMupHosa

Ecnu Bbl uMTaeTe 3Ty KHUTY, Bbl MOYTM HABEPHAKA C/blwanu o «Jobpbix ropo-
[lax», a, BO3MOXHO, U CaMU SBNSIETECb AKTUBHbIM YYAaCTHMKOM 3TOrO MPOEKTa.
[lns Tex xe, KTO elle C HUM He CTaNKMBACS, MOMbITAEMCS pacCKkasaTb, YTO Xe
3TO Takoe M Kak NpeBpaTUTb CBOM rOpo[, B «A400pbIit».

«[1oBpbiit ropog» — 3TO ropof, NM0OUMbIV CBOMMU XUTENSMU. B HEM yOTHO
M KOMQOPTHO XWTb, PALOCTHO YUYUTLCS M paboTaTh, NPUSTHO Aenatb fo6pble
nena. Co cBoeW CTOpOHbI, «JoBpbIi ropoa» Toxe N0OUT CBOMX XKUTENel 1 npe-
[LOCTaBNSIET UM BO3MOXKHOCTb MPOSIBUTb BECb CBOW MOTEHLMASN.

«[1o6pbIi ropoa» — 3TO NPOCTPAHCTBO, AE KaxAbli MOXeT HanTh cebs: 34echb
eCTb NoWaaKM ang obLlieHus, TBopyecTBa M counanusaumnn. Obpetas noaob-
HYH0 OOLLHOCTb, YENOBEK AENAETCS CUIbHEE U YBEPEHHEE B 3aBTPALLHEM JHeE.

Yto6bl ropof ctan «ao6pbiM», HyXXHbl 0COObIE YCNOBUS: B FOPOAE LO/KHO Npo-
XOAMTb CTAHOBJIEHWE MECTHOro CO0bLEeCcTBa (MM OHO yxe ChopMMPOBaOCh),
KOTOpOE BblpabaTbiBAE€T MEXAHU3MbI, AAOLIME BO3MOXHOCTb rOpPOXaHaM pas-
BMBATbCA M NPOSABASATb aKTUBHYIO KM3HEHHYIO No3uumio. CnocobcTeoBaTh npe-
BPALLEHMIO CBOETO ropoAa B «406pbiii» MOryT OBLIECTBEHHbIE OpraHW3aLmMK,
umeroLme obLme Lenm 1 BU4eHue.

KntoueBas naes texHonormu «[obporo ropona» npocta:
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TaknM KpynHbIM 06LLErOPOACKMM MEPONPUSTUEM MOXET CTaTb hectuBanb «lo-
6pbI ropoa» — 3TO MPa3AHUK ANS FOPOXaH, [Ae KaXabli B CMnax caenatb Ao-
6poe peno, ctaTb GnarotBopuTeneM u y3HaTb 6onblie o ropoackmux HKO v agpe-
cax noMowu. C nomouwpo Takux (ecTuBanein npeofoneBaeTcs HepoBepue
Ntofen K 61aroTBOpUTENBHOCTH, U Mbl BCE BMECTE AeNaeM Halum ropoaa fobpee.

MepsbiM TakuMm decTuBanem B Poccun cran «[obpeit Mutep». lns ero npose-
[eHns Bbin nepeHsaT onbiT aMmepukaHckux konner u3 United Way International
n bnarotBopuTenbHoro doHaa «Jopora BMecTe». bbina ncnonb3oBaHa Ux mMo-
[enb: cbop TOBapoOB W CPeACTB AJIS COLMANbHO YS3BUMbIX FOPOXaH B paMKax
0OHOM MacwTabHoM haHApaN3MHIOBOM KaMnaHuK Npu yyactum pasHbix HKO.

Mpes okasanachk yaauHom: no utoram nepsoro «[o6poro MNutepa» BbILWIO, YTO
C KaX[oro BfOXeHHOro pybns dectnsanb cobpan Tpu, a 3T0 3HAYUT, 4TO NpU
NpoYMX 3a9BNEHHbIX Lenax decTnsanb ewe u 3KOHOMUYeckn 3bdeKTUBEH.

Tak Kak uaes nokasana CBOK COCTOATENbHOCTb, €€ MOAXBATUIU APYrMe ropo-
[la — YeMy Mbl 04eHb paapi!

Bce Mbl npuaepkMBaemMcs eMHbIX NPUHLMMOB:

e KoHkKpeTHas nomoLub KOHKPETHBIM HYXAAKWMMCA: DeCcTUBaNb LOMKEH M0-
MOraTb, M 3Ta MOMOLLb A0/MKHA ObITb BULHA.

e I'Ipod)eccuouanusM: nobas 6J'IaFOTBOpVITeJ'IbHaﬂ aKuMa O0HKHA KayvyeCTBeH-
HO FOTOBWTbLCS, 3TO NMOMOXET A06UTbCS nosepud nopen, peaanoﬁ NONb3bl
HYXOALWNMCA, BbI3OBET XeEJlaHUEe NOMOraTtb CHOBa U CHOBa.

o lMonHasa ¢pMHaHCOBaA NPO3PaAYHOCTb: XXEPTBOBATENM BMpaBE 3HATb, HA YTO
BblSIM MCTPaYEHbl CPEACTBA, KaKas NMoMOLLb 6bila OKa3aHa HyX4atoLmMMCs.

» 06beanHeHue ycunuii Bnactu, 6usHeca, HKO, CMU u xxuteneii ropoaa: o6b-
eAMHEeHWe pecypcoB MPUHOCUT MAKCUMasbHbIM 3DdEKT 1 ynyyllaeT coum-
anbHbIM KAMMAT B ropoge.

* BoBneueHue xxuteneit ropoaa B pelieHne COLUANIbHbIX NPO6aEM: Kax bl
Kenarwmii LOMKEH HalUTU CBOe MEeCTO M MOYyBCTBOBATL YAOBNETBOPEHUE
OT yyactvsa B LobpoMm pene. Beab MMeHHO oHM, @ He HKO — rnaBHble yyacT-
HWKK decTuBans.

e PaBHoOnpaBue xepTBOBaTenNeii: Mbl He pasaensieM No4ei no Bo3pacTy, Co-
LManbHOMY CTaTycy W pasmepy Kowenbka. Kaxaplil BblOUMpaeT MHAMBUAY-
aNbHYH Mepy yyacTus.

¢ [lonutnueckasn u pennrnosHass He3aaBUCUMOCTb: Mbl y6e)K,£I,€‘HbI, YTO CTpEM-
NEHWE NoMOoraTtb n0AAM He JO0/TKHO CTaHOBUTLCA CpenCTBOM 3apa6aTb|Ba-
HUA NONNUTNYECKOIO TN MHOIO KanuTtana, No3ToMy «,El,o6pb|e ropoga» — BHe
NONIUTUKU U PENUTUMN.
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[pocTbie v gCHble NPUHLMMBI, NErKOCTb MPU BOCMPOM3BEAEHUN U P dEKTUB-
HOCTb Takoro ecTuBans cnocobCTBOBaNU TOMY, 4TO NOAOOHbIE MEPOMPUSTUS
CTann NpoBOAMTb M Apyrue ropoaa. [103ToMy cerofHs yxe He TONbKO HEeKOM-
Mepyeckue opraHu3auuu obbeaMHSTCS C TeM, 4Tobbl co3naBatbh CBOM «[o-
6pbivi ropoay, Tenepb yxxe n camu «[lobpbie ropoga» crpemarcs K obbeauHe-
Huto — TakuM ctano CoapyxectBo «[lo6pbix ropoAoB», KOTOPOE M3 roaa B rog,
MOMOJTHAETCS HOBBIMU YNIeHAMMU.

CerogHs «[Jobpble ropofa» — 3T0 COAPYXKECTBO HEKOMMEPYECKMX OpraHM3aLmit
13 pasHbIX ropofoB Poccuu. Kaxabii M3 YneHoB coapyecTea NpoBoauT 6naro-
TBOPUTENbHbIK FOPOLCKOM (heCTUBaNb AN CBOMX XKUTENEN U BMECTE C HUMMU.

B 2015 rony cBou fob6pble GecTMBany NAaHUPYKT NPOBECTM COPOK rOpOA0B
Hawen ctpaHbl: CaHkT-MeTepbypr, MeH3a, ApxaHrenbck, TonbatTn, OpeHbypr,
HoBocnbupck, Omck, Mepmsb, MNckoB, HuxkHMI Hoeropoa, KanuHuHrpas, 3a-
peuHbli, YnbsHoBCK, Camapa, OkTa6pbck, Bnagusoctok, Kuposck, [oxBUCTHEBO,
Bsatka, Tambos, [Bapaevick, SkyTck, [po3Hbin, CnaBsHCK, 3HaMeHCK, Hopunbek,
Yda, TocHo, HaspaHb, Koctpoma, MypmaHck, CeBepoasuHck, CbikTbiBKap, MoH-
yeropck, MapbsHoBka, Kanaanakwa, MNeuvepsbl, MUpkyTck, Yepenosew, AHrapck.

MoapobHee NO3HAKOMUTLCS C YYaCTHUKAMM COLPYXKECTBA, Y3HATb UX UCTOPUM
M HOBOCTU MOXHO Ha catime «[]obpbix 20p0008».

CoppyXecTBO ropoAoB pacTeT He MO AHAM, @ MO YacaM, K HEMY MPUCOeOUHS-
l0TCS BCE HOBble OpraHM3auuy U NoAW. Tenepb Hala 3ajavya — nepenatb UM
TEXHONOTMI0, NPUBAU3UTL UX UOEWU U 3aMbIC/bI K PEANIbHOCTH, YTOObI KaXbli
dectmBanb «[1obpbit ropoa» Obin He ToNbKO 3D EKTUBHLIM, MPO3PayYHbIM U
YCTOMYMBBIM, HO U MHTEPECHbIM M PaflOCTHLIM ANS BCEX FOPOXaH. A Ang 3Toro
TpebytoTCa onpeneneHHble YMEHWSs, 3HaHUS U HaBbIkK. [103TOMY AaBaiiTe npo-
CTO MOCMOTPUM, KakK paboTaeT faHHAs TEXHONMOMMS, U B YEM 3aKJOHAKTCS OC-
HOBHble COCTaB/AOLWME ee ycrnexa.

Bbl HaBEpHsAKa 3HaeTe, YTO MHOIrme HeKOMMep4deckme opraHnsaumu, passmBa-
ACb M OCBanBad HOBblIE TOPU3OHTDI COLMANbHOM aKTMBHOCTM, CTANIKMBAKOTCA C
HEeAO0CTaTKOM CpeacTB Ha peanms3aumio CBOUX MPOEKTOB. Bo3Hukaer BOMpOC:
Kak ObITb M YTO OenaTb Aanblue? npO,EI,OfI)KMTb ABUXEHNE U UCKaTb HEeAO0CTalo-
umne cpencrtesa UM COBEPLUEHCTBOBATLCA B YXe ,D,OCTMFHyTOM?

Mnoen, KoTopble oTpakaeT TexHonorus «[Jobpbie ropoaa», NonesHbl U TEM, KTO
n3bupaet ans cebs nepeblii BAPUAHT Pa3BUTUS, U TEM, KOMY BanKe BTOPOW NyTb.
[ns nepBbiXx OHA OTKPbIBAET HOBbIM CNEKTP BO3MOXHOCTEN NPUBAEYEHUS pe-
CYypCOB, BTOPbIM MPEAJIOXMUT CBEXME MOAXOLbl U OpUTMHANbHbIE (OpPMbI Mpe-
3eHTaLMKN CBOEW AesTeNbHOCTY.


http://dobryegoroda.ru/
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BHe 3aBMCMMOCTM OT TOr0, B 60IBLLIOM MM MAIOM rOpPOAE NpoXoamT hecTnBanb,
cobpaHHble CpeacTBa MOCTYMNAT Ha COUMaNnbHO 3Haunmble npoekTbl CO HKO
WM afpecHyto NoMoLLb KOHKpeTHOMY YenoBeky. OcHoBa decTuBans — 310 Ko-
MaHLHas paboTa OpraHu3aTopoB, KpeaTuB, ODOYYEHHblE U MOTUBUPOBAHHbIE
YYaCTHUKU U BOJIOHTEPbI, UCMOMb30BaHUE MPOBEPEHHbIX (HaHAPaN3UHIOBbIX
MeTOA0B. OTU METObl XOPOLLO U3BECTHbI:

OT BO3HMKHOBEHUSI MAeN GecTMBans [0 ee peanusa-
UMK — Jonrmi nyTb. BakHO 0CO3HATL ero Kak oTaenbHbi npoekT. CooTBeT-
CTBEHHO, K OpraHu3auuun GectuBans cnenyet NpUMEHSTb BCE 3aKOHbI NpPo-
€KTHOro noaxofa.

npl/IBJ'IEKa‘iI KaK MOXHO 6onblie Pas3nnYHbIX y4yacT-
HUKOB U NapTHEPOB, Bbl CMOXETE NpnUayMaTb aspkKme akumu, nonyynTb 6onee
MaclwTabHoe npoaBMXXeHUE, HaWTU MaKCMManbHOE KONUYeCTBO pecypcos.

Byxrantep u 0pucT — rnaBHble CNyTHUKU dectuBans. OHu
MOMOTYT COCTaBUTb MPAMOTHbIE COMMALLIEHNS/LOMOBOPbI CO BCEMU MapTHe-
paMM M MOCTABLUMKAMM YCAYT, @ TaKXKe MOLACKAXKYT, KaK NPaBUIbHO NPUHATb
NOXepTBOBaHWeE, NepeaaTh ero, NPeacTaBUTb GUHAHCOBYHD OTYETHOCT.

Bce Bawwu genicTBua [onxXHbl 6bITb aBCOMOTHO MOHATHLIMM
M npo3payHbiMu. [lenas 60nblIOM rOpoACKOi NPOEKT M 06palLas Ha Hero
BHMMaHMe LWMPOKOro Kpyra ntoaen, Bbl Npoasuraete uaen bnarotsopwu-
TENbHOCTM UM A06POBO/BYECTBA, KOTOPbIE BbI3bIBAKT Y HEKOTOPbLIX NHOAEN
onpefeneHHble COMHEHMS 1 onaceHus. Bce y4acTHMKM LAHHOMO rOpOACKOro
COBbITUS LOMKHbI YETKO MNOHMMATb: CKOMbKO BblI0 COBpaHO CpeacTs, KOMyY
OHM NOLWK, KAaK U3MEHWM XU3Hb 3TUX Ntofen K nyywemy. Heobxoammas
M [,0CTaTOYHASA NPO3PaYHOCTb — BOT K YEMY CTOUT CTPEMUTBLCS, YTOOLI B Crle-
[YIOLWEM oAy St0AM CAMU OXOTHO HEC/IM BaM PasfiMuHble pecypcbl.

MecTuBanb — 370 roponckoe cobbiTHe, NO3TOMY
0 HeM [0/IXEH 3HaTb BECb rOPOJ, HE3aBUCUMMO OT ero YMCeHHOoCTH. enaiTe
NPOABMXKEHME OCMbICIEHHBIM — PafM PELIEeHUs TexX COAEepKaTenbHbIX 3a-
[la4, KoTopble Bbl Nepef coboii cTaBuTe. He yxoauTe oT NOCTaBNEHHOW Lienu,
He pacnbinanTech, U B TO e BpeMs ByabTe rubKMMUM B npoLiecce peanusa-
umun. U Torpa ntobble BHE3aMHO BO3HMKLIME 06CTOATENbCTBA OyayT BOCMpU-
HATbI Kak BbIrOfHbIE BO3MOXHOCTU. Hy 1, KOHeuYHo, 06513aTenbHo bnaroaapu-
Te BCEX: 3TO 3a4acTyl He TpebyeT 3aTpaT, HO Mony4YeHHas TakuM 0bpasom
«rpubbINb» ONpaBAbIBAET MOTPAYEHHOE BPEMSI.
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HoBbli MMMy/bC pa3BUTMIO coobLlecTBa «Jo6pbIX FOPOAOB» U YCUNEHUIO UHTE-
peca k 3ton TexHonormun 'y CO HKO 13 cambIx pa3Hbix YacTel Halen CTpaHbl fan
npoekT «PacnpocTpaHeHune TexHonoruu «[lobpbie ropoaa» ana nognepxku CO
HKO u aktuBu3auum MmectHbix coobuects». [poekT peanusyetcs LleHtpom PHO
B napTtHepcTBe ¢ b® «[1obpbiii ropos MNeTepbypr», ApxaHrenbCKMM LEHTPOM CO-
LManbHbIX TexHonornin «fapaHT», Huxxeroponackoi Accoumaumert HenpaBuTesb-
CTBEHHbIX HEKOMMepUecKux opraHusaumit «CnyxeHune», [eH3eHCKMM pervo-
HanbHbIM 06LLECTBEHHbIM B1aroTBOpUTENbHBIM GOHAOM «paxaaHckuii Coto3».

MpoekT BO3HMK TOraa, Koraa coapyxectso «obpbix ropoaos» 0bpeno ycTon-
ymBoCThb, @ HKO, B Hero Boweplune, OLEHUAN MAED NApTHEPCTBA M yCMnenu
ybeanTbca B 3PpheKTMBHOCTM 3TOM haHApai3mMHIoBon TexHonoruu. Mosieunack
noTpebHOCTb NPOAHANM3MPOBATL M CUCTEMATU3UPOBATL HAKOMMUBLUMIACSA OMbIT
W nepenaTb ero Apyrum.

OTnpaBHOM TouKOM NpoekTa MoxHO cumntatb 2013 rog, koraa Kk Lientpy PHO 06-
paTWnnCh NpeanctaButeny Heckonbkux anbsaHcoB CO HKO, pabotatowmx no Tex-
Honornm hoHA0B MeCTHbIX coobuiects B CeBepo-3anagHoM u MNMoBomkckoM de-
[LepanbHbIX OKpyrax, a Takke [apTHepctBo ¢hOHAOB MeCTHbIX coobuiect. OHM
NpeaioXunu nepenatb TexHonoruno «1obpbii ropoa» uneHam atux ceteit CO HKO.

YT06bl YAOBNETBOPUTL 3aNpoC KOJJIEr, Mbl MPOBENM Yepeny BaHbIX Mepo-

NpUATUIA:

e [lpoBenu koHdepeHuuto «TexHonorna «Jobpbin lopoa» — kak caenatb
B CBOEM pervoHe». B npouecce KOHdepeHL MM YYaCTHUKM He TONbKO NO3Ha-
KOMUIUCb C NpeacTaBuTensMu coapyxecrsa «[Jobpbix roponos» u obme-
HS/IUCb OMbITOM, HOBOCTSIMU U UAESIMU, HO U MONYYMIM MOMOLLb IKCMEPTOB
Mo K/YEeBbIM acMekTaM NOArOTOBKM M MpoBefeHus 61aroTBOpPUTENbHOrO
dectuans. Kpome Toro, ans kaxgoro «Jobporo ropoaa» 6bin pazpaboraH
nnaH NpoBefeHUs B PErMOHe.

e Bbinyctunu 6pouutopy «bnarotBoputenbHbii hectuBanb «obpbiit ropoa» —
nocobue A KOOpAMHATOPa», KOTOpas CTana CBOeobpasHOM MHCTPYKLMei
no NMPUMEHEHUIO TEXHONOMUM NpoaBmkeHns dectneans «[Jobpbiii ropoay.

e [lpoBenu cTtaxupoBku 0na 30 cneunanmcToB 06LLECTBEHHbIX OpraHM3aLmi
co Bcew Poccuun. B npouecce Bce cnewmanucTbl CTanm y4acTHUKAMU OLHOIO
n3 yetblpex dectmBanei «Jobpbix ropofos». OHU yBUAENMN KKYXHIO» (e-
CTMBANS, OKa3aNMCb B LEHTPE €ro MeponpusaTUiA, CMOIMM 334aTb BONPOChHI
OpraHM3aTopaMm 1 NoobLLaTbcs C BOSIOHTEPAMU 1 MapTHEPAMMU, @ 3aTEM MpU-
MEHWTb MOMYYEHHbIM OMbIT HA MpaKTUKe, CTaB KOOPAMHATOPOM decTtuBans
B CBOEM POJHOM ropoje.
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MpoBenu AUCTaHUMOHHBIN Kypc «[1puBnekaemM MecTHble pecypcbl Ha He-
KOMMepyeckue Lenu», B KOTOPOM MpUHAAKM yyactue 323 cneunanucra —
pykoBoautenu, PR-menemxepsbl, haHapai3epbl U NpOEKTHble MeHemXepsbl
13 06LeCcTBEHHbIX OpraHM3auuii co Bcer Poccuu. Yualumecs Kypca y3Hanu,
KaK yCMneLHo NpuBneKaTb MECTHblE PecypCbl HA HEKOMMEpPYECKMUe NPOeKTbl,
MO3HAaKOMMJIUCb C OCHOBHbIMM HaMpaBieHUAMM YACTHOM 1 KOPNOPATUBHOW
61aroTBOPUTENBHOCTH, HAaMeTUAM GaHAPaM3MHIOBLIA NnaH paboTbl Ans
CBOEW OpraHn3aLumm, Hay4YMnncb NPOBOAMUTL KPYMHble ropofckue 61aroTeo-
puTeNbHble MEpPONPUSATHS.

MpoBenu KOHKYpC NMPOEKTOB NOAMEPXKKU FrOpOLCKMX BNaroTBOPUTENbHBIX
tdectmBaneit «[lobpbit ropoa», nobesutensMu Kotoporo ctanu 9 obue-
CTBEHHbIX OpraHu3auui.

M ™Mbl He cobupaemcs ocTaHaBnuBaTbcs. Limkn 6powtop «TexHonorum dax-
Lpari3unHra. Kak npveneyb MecTHble pecypcbl Ha HEKOMMepYeckue Lenmn?s —
3TO OYepesHOM, HO He MOC/IeLHUI LIar, KOTOPbIVA Mbl IeNaeM Ha NyTU pa3BUTUS
Halero coapyxecrsa. [pucoeanHsaiTech K Ham!

Ecnu Bbl XOTUTE CAENaTb CBOI ropog, nyylue —

caenaunrte ero
HobpbiM ropopom!
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AXMET3AHOBA Jlunua ®upratbeBHa

3aMecTuTenb aMpekTopa Mo pas3BuTUIO BnarotBopuTenbHoro doHaa «[dayH-
canp An», MockBsa.

B HekoMMepueckom cekTope paboTaeT ¢ 2005 roaa. AsTop npoekTa «PaHapan-
3uHr B ctune FUN» (fundraising-fun.ru). KoHCynbTaHT, TpeHep, pa3paboTumk ce-
MWHApPOB No daHapan3uHry. MoCTOSHHbIN aBTOp MHTEpHET-NpoekTa «Dunax-
Tpon», BeaeT COBCTBEHHbIN 610r 0 NpuBneYeHnn cpeacts B Livelournal.

CBfi3aTbCsA C aBTOPOM:
L.akhmetzyanova@downsideup.org


www.fundraising-fun.ru
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LEeHTp

PHO

WWW.Crno.ru

MexpervoHanbHaa 6naroTBopUTenbHas 06LeCTBEHHas OpraHu3aums
«LLEHTP PA3BUTUA HEKOMMEPYECKMUX OPTAHU3ALUIN»

LleHTtp PHO - HekoMMepueckas HerocyfapcTBeHHas opraHusaums. bonee 20 net
Lentp PHO nopaepxvBaeT pocCUMMCKME TPaxXAaHCKME MHULMATUBBI U HEKOM-
MepYecKuii CEKTOP B LLENIOM, COAENCTBYET Pa3BMTUIO YACTHOM M KOPNOPATUBHOW
61aroTBOPUTENLHOCTH, KOPNIOPATMBHOM COLMANbHOM OTBETCTBEHHOCTM.

B 2015 ropy pewexnem Muntocta PO MBOO «Llentp PHO» BkntoueH B peecTp
HKO, BbIMONHALWMX QYHKLUM MHOCTPAHHOIO areHTa.

Tpu oCHOBHbIX HanpasneHus gestensHoctu Llentpa PHO - 310!

LeHtp PHO - oouH 13 nepBbix pecypcHbix ueHTpoB ans HKO B Poccum.
[naBHble 3a4ayu, KOTOpble OH pellaeT — COBEPLUEHCTBOBAHWE YCIOBMIA
LN [esTenbHOCTU TPETbero CeKTopa, pa3BUTME MAPTHEPCKMX OTHOLUEHWI
BHYTPU U BHE CEKTOpPA HEKOMMEpPYECKMX OPraHu3aLuii, NoBbILEHNE CaMOo-
opranusauumn HKO.

[ina 3TOro UeHTp NpPoBOAMT MHGOPMALMOHHO-aHANUTUYECKY paboTy -
c6op 1 nybamKaLmo HOBOCTEN M aHANIUTUKM O COCTOSHUM TPETLETO CEKTopa
B PermoHe, B TOM YMCe Yepes 31eKTPOHHY pacchbinky «HKO-UHpO».

Takke pecypCHbIVi LLeHTp peanu3yeT NapTHePCKMe NPOEKTbl U MEPONPUITHS,
HanpaB/ieHHble Ha YKPEenieHne ropu3oHTabHbIX CBS3ei 1 06MeH OMnbITOM
Mex Ay OpraHu3auusaMu TpeTbero CeKTopa, COBEpPLUEHCTBOBAHME B3auMO-
nencrena HKO ¢ naptHepamu M3 OpraHOB BAacCTW, KOMMEPYECKMX KOMMa-
HUI, ¢ rpaxaaHamu. OOHMM U3 U3BECTHbIX MeponpusTuin LleHTpa B 3TOM
HanpaBieHUn SBNSETCS exeroaHbli MopyM HEKOMMEpPYECKMX OpraHM3aLLmMit
«CoumanbHbivi [MeTepbypr: HoBble pelueHus» (WWw.soc-spb.ru).
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MpoCBeTUTENBCKU-KOHCYIbTALMOHHbIA LEHTP NOMOraeT Kak HauMHaLWMM,
TaK 1 onbITHbIM HKO cTaTh 60nee yctonumBbiMr 1 3GOEKTUBHBIMK 33 CYET
noBblWweHns npodeccnoHanmsma.

[ng pelweHns 3TOM 334a4M LEHTP NPOBOAUT UHPOPMALMOHHbIE CEMUHAPSI
M MacTep-Kacchl, @ TakXKe KOHCYNbTauMOHHO-0by4atowme cobbiTUs — KOH-
(depeHuMH, KOHCYNbTaLMK, CTRXKMPOBKM, CEMUHAPbl U TPEHUHTU, BeBUHAPbI
M AMCTaHLMOHHbIE KYPCbl MO OCHOBHbIM BOMPOCaM [AeSTeNbHOCTU HEKOM-
Mepyeckux opraHusauuii (byxrantepckue 1 opuanYecKne Bonpochl, ynpas-
nenune HKO, anaparsunr, PR 1 pabora co CMA u ap.). Mybankytotcsa noco-
6ua 1 MeToaMyeckue MaTepuansl, kericbl n cobpaHusa nydwero onbita HKO.

bonblioe BHUMaHMe LEeHTp yaenqaet 0606LLeHNI0 U nepenaye nyyuwero onbl-
Ta pOCCVIVICKVIX HEKOMMepYyeCcKnx opraHM3au,m7|.

Cneuwnanuctbl LleHtpa PHO nomoratoT 4acTHbIM M KOpNopaTWBHbIM Bnaro-
TBOPUTENAM, NPeLOCTaBSAS BO3MOXHOCTb YA06HO M 3PpdeKTUBHO peannso-
BaTb COLMANbHble MPOrpaMMbl U akLUWM, CAeNnaTb CBOM BONIOHTEPCKUI UK
6naroTBOpMTENbHBIM BKAAL B pasBuTMe 0bLLecTBa. JTO BK/OYAET B cebs
KOHCYNbTaUMM NS YACTHbIX XXePTBOBATeNEeM M KOMMaHWW, pa3BuTMe Ka-
HanoB 61aroTBOPUTENBHOCTM, pa3paboTky/peann3aumio/OLeHKY YacTHbIX
M KOPMOPaTUBHbIX COLMANbHBIX MPOrpaMM.

LleHtp PHO cTtosan y uctokoB cosnaHus coobliectsa uccnenosateneit bna-
roTBopuTeNbHOCTM B Poccuu, nposen psig KOHdepeHuMi, uccnesoBaHumi
W ApYrux CneumanbHblX MeponpusaTHiA Mo 3ToM TeMaTumKe.

WWW.CRNO.RU
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MPUTNAWAEM HA NOBbIWEHUE KBATTMUDUKALLIUU
M OBMEH ONbITOM!

«Yemkas opeaHusayus»

«MHmMepecHoe obuweHue»

«OYeHb CMpyKmMypupo8aHHble 3HaHUS»

«/Tyquwiue npakmuku

us pOCCIJﬁCKOZO onsima»

YBarkaeMble Konneru,
npurnawiaeM Bac NpUHATb y4actne B Cneayrownx ¢opMaTax Nno NoBbIWEHUIO

KBanudwukaumm n obmeHy onbitom HKO:

[ncTaHLMOHHbIE KYpPChbl
OHnaiiH-MacTepckue

OyHble KypCbl, TDEHUHIU, CEMUHa-
pbl — B lNeTepbypre v apyrux pe-
rMoHax. MoryT 6bITb Kak CHOpHbI-
Mu ana pasHbix HKO, Tak u «nop
3aKas» NS Ballen opraHu3auum,
rpynnbl

OuHble ¥ CKain-KOHCYNbTaLMK

CraxxnpoBKku

ConpoBoxpaeHue opucta, byxran-
Tepa, baHapaisepa, cneunanmcra
no kagpam B HKO, nHtepHet-me-
Hemxepa (MOMOXEM NpWBECTU
[ena B nopsnok, paspabotatb cu-
CTeMY, NOArOTOBUTLCSA K MPOBEPKE,
3aperncTpMpoBaTh UK Nepeperu-
ctpuposatb HKO)

KoHdepeHumKn, B T4. opraHusa-
LUMs 1M NnpoBeaeHne KoHMepeHLMi
«nog, Knu»

KoHKypchbl, B T. 4. opraHu3sauus
U NPOBEAEHME KOHKYPCOB

PacnucaHue oTkpbITbiX (CBOPHBIX) MEponNpuATUIA AOCTYNHO
Ha www.crno.ru u fr.crno.ru

«Xopowas ammocpepa»

«MH020 nonesHbix Mesnoyeli»
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®AHOAN3UHT-PACCBIJIKA LLPHO

YBaxkaeMble KOnneru, eCnm Bbl XoTuTe:

e 00wartbcs c paHaparizepamMu U3 pasHbix permoHoB Poccum
e M0ay4aTb MHOOPMALMIO O HOBbIX FPAHTOBbLIX KOHKYpCax

e MepBbIMM Y3HaBaTb O CTUNEHAMUSIX, CODEBHOBAHMSAX, 0Oy4eHMMH,
KHUrax ans daHapansepos

e CKauuBaTb 6eCNNATHO MOJSIE3HbIE MaTEPUAsbl, 3HAKOMUTLCS
¢ haHApani3nHr-cepBMcamMu

Paccobinka Beinyckaetcs 000 «Llentp PHO» ¢ 2010 roga.

Yucno nognucumnkos — 6onee 7 000 ven.
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NYBJIMKALUU LLEHTPA PHO NO ®AHOPAU3UHTY

YBaXkaeMble Konneru, npurnallaem Bac 03HakOMMUTLCS C APYrMMu nybankaums-
mu LleHtpa PHO no daHapai3nHry U CMeXHbIM TeMaM.

@EL
OPUHAHCOBAS
rPAMOTHOCTb ANA HKO

n¥TesoaMTENS

Bpolutopa conepxuT obyyatowme matepuansl Mo ocHoBaM ¢u-
HaHCOBOrO MEHeLXXMeHTa B HeKOMMepyeckMX OpraHu3aumsax
1 OPUEHTMPOBAHA Ha KPYT UL, MPUHUMAIOLLMX peLIeHns Mo tu-
HaHCOBbIM BomMpocaM (Kkpome Oyxrantepa), B MepByl oyepenb
Ha pyKoBOAMTENei HeKoMMepYeCknx opraHu3saLmi.

MybnvkyemMble MaTepuanbl Npu3BaHbl NOMOYb NPEOAONETb MCU-
xonormyeckme U MHGOPMaLMOHHbIe Bapbepbl Ha MyTU OCBOEHUS
OCHOBHbIX MHCTPYMEHTOB (MHAHCOBOrO YMpaBieHWs, a Takxke
CNocobCTBOBaTL POCTY GUHAHCOBOW MPAMOTHOCTH KakK PyKOBOAM-
Tens, Tak M opraHu3aumm B LenoM. Hapsay co ctpatermyeckumMm Bonpocamm paccMaTpuBatoTCs
KOHKpETHble acrnekTbl paboTbl C pecypcaMu. TeopeTnyeckne nonoxKeHUs NpoUICTPUPOBaAHDI
npuMepamMm ycneLHblX NPaKTMK HEKOMMEpPYECKMX OpraHu3aLmii, nobeauteneit BCepoCCMitcKo-
ro KoHKypca «DUHAHCOBbIV MEHEOXMEHT: Nyylume pewweHus poccuiickux HKO» B8 2012 ropy.

®OAHIPAN3NHT:

WUCTOPUM U3 POCCUICKOA MPAKTUKM

CBOPHUK KEACOB

B u3pmaHuu npencraBneHa noabopka yCrnewwHblX 0TeYECTBEHHbIX
NpaKkTUK (KeNCOoB) MPUBNEYEHUS CPELCTB Ha coLManbHble 1 bna-
rOTBOPUTEJIbHbIE MPOEKTbHI. C60le/IK pacCynTaH Kak Ha cneuu-
anucToB B 061acTv haHApai3nHra, Tak U Ha TeX, KTO TONbKO Ha-
YMHaEeT CBO AesTeNbHOCTb B AAHHON cdhepe.

B onucaHuu kaxporo Keica ymtatenb Hall4eT He TONbKO pacckas
0 TOM, Kak MMEHHO rOTOBMNACh Ta UM MHas daHApai3MHIoBas ak-
LMs, HO 1 TOUHbIe Lndpbl, oTpaxatowwme ee 3hdekTMBHOCTb. Kpo-
Me TOrO, KaXXAblii KeMC CHabXeH AeTanbHbIM aHanM30M OT NpakTUKytoLero daHapai3epa, a Tak-
K€ KOMMEHTapUSIMU OT CMEXHbIX CreLuanncToB (lopucTos, byxrantepos, PR-cneuuanncros).
JKCMepTHbIN aHann3 Keilca HaueneH Ha BbiSiBNEHME B OMUCbIBAEMbIX MPAKTUKaX BaXKHbIX 0CO-
6eHHOCTel, He06X0AMMbIX ANS YCNELIHOrO TUPAXKUMPOBAHUS NPEACTAaBNEHHOIO OMbITa.
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C60pHUK KelicoB
«MpakTnukn danaparisuira B pernonax Poccumn»

LLPHO u LeHTp «fapaHT», 2013

CHOpHUK BKNHOYAET B C€OS CEMb KEMCOB — OMUCAHWUI TEXHONOT U
NpMBIEYEHNS CPEACTB Ha COLMabHble LieN HeKOMMepYeCKUMM
opraHu3aumsaMu B pasfnuHblx pernoHax Poccum.

Kaxabli Kenc conpoBoXAAETCA NOMHbIM NAKETOM PUANYECKUX
[LOKYMEHTOB, HEOBXOAUMbIX ANs O0POPMIEHNUS ONMCAHHON aK-
LMK MO MPUBAEYEHUIO CPEACTB, a TaKXKe KOMMEHTapueM LpucTa
“ ayauTopa.

C6opHMK afpecoBaH pykoBoauTensam, baHapaisepam, byxrantepam u opyrum cneuuanucram
HEKOMMepYeCKMUX OpraHu3aLmii, KOTOpble 3anHTepecoBaHbl B NPUBAEYEHUM CPELCTB Ha CO-
LManbHble MPOEKTbI U XOTAT NOBbLICUTb CBOW NPoheccuoHanmsM B chepe daHapansuHra.

B
Hocotue NPUBNEYEHVE
«MpuBnevyeHue yacTHbix noxepreoBaHuii B HKO» . : O_ﬂcKEgTBOBAHHﬁ
LIPHO, 2013

Mocobue npeaHasHaYeHo AN POCCUMIACKUX HEKOMMEPYECKMX Op-
raHW3aLMit, KOTOPbIE UMEIOT Pa3/IMYHbIA OMbIT PaboTbl C YACTHbI-
MU MOXXEePTBOBAHUAMU: OT HYNIEBOTO A0 MPOABUHYTOTO.

KHura 6ynet uHTepecHa daHapaiizepam, AMpeKTopaM opraHusa-
LM, PYKOBOAMUTENSM HEKOMMEPYECKMX NMPOEKTOB U NPOrpamm.
OHa Takke MOXeT 0Ka3aTbCs MONEe3HOW ANns npenofaBaTenei
M CTYAEeHTOB BY30B MO crneumanbHocTaM «CoumanbHbll MeHen-
KMeHT», «MeHepkmeHT HKO», «CounanbHas paboTa» U T.4., @ TakKe AN BCEX UHMLMATOPOB
M KOOPAMHATOPOB 61ar0TBOPUTENbHBIX NMPOEKTOB, CHOPOB, COOLITUIA.

Hap nocobuem paboTana komMaHaa dhaHApaii3epoB, ynpaBieHLueB, opucToB 1 byxrantepos HKO.

TaliHbI foHop: OTYET No UccnepoBaHUI0 ®BL
LIPHO, 2013 HbliA JOHOP:

N0 MCCNEAOBAHWIO
MccnenoBaHme no3BonseT B3MSHYTb Ha NMPUBJEYEHUE YACTHbIX

NoXepTBOBaHWI rasamu foHopa (bnarotBoputens).

TaliHble AOHOPbI COBEPLIMAM MOXEPTBOBAHUS Yepe3 WHTEpHeT
no 6aHkoBckoi kapte B 50 HKO u3 pa3Hbix pernoHos Poccum
1 NOAPOBHO ONMCanM CBOM BreYaTNeHus.

Bpoltopa conepxut pekoMergaumu ang HKO no BbicTpaMBaHuio
CUCTEMbI KOMMYHUKALMI C YaCTHBIMU AOHOPAMM.
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TEHAEHUWK

B COBPEMEHHOM POCCMACKOM
< < o SAHAPARIUHIE

[aHHblii 0630p TpeHZOB poccuiickoro daHapai3uHra (npusne-
YeHus CpeAcCTB Ha HeKkoMMepyeckue Lenu) Obln NOAroToBleH
no pe3ynbTaTaM 3KCMepPTHbIX MHTEPBbIO, OHMAMH-0Mpoca U aHa- f
N33 BTOPUYHbIX MCTOYHUKOB. o SKpaY AChaH AWHT &
UH{IEV\H-HUM%E‘I‘EUBE;!&?

T LT

0630p pacKpbiBAaeT XapakTepHble 0COBEHHOCTU pa3BUTMS Mpo- ] '
deccun daHapaisepa, baHapan3nHra Kak NpakTMKK, AaeT npea-
CTaBNEHUE O Pa3BWUTUM TEXHONOTMIA U MexaHU3MOB (aHapait-
3MHra, a Takxke O CuTyauuu B 06nactTv npuBreYeHus CpencTs
M3 Pa3NNYHbIX UCTOYHUKOB — rOCYAaPCTBEHHbIX, KOPMOPATUBHbIX,

(OHL0B, YAaCTHbIX NOXEPTBOBAHMIA.

KHura 6ynert nonesHa dpaHapaisepam, pyKoBOAUTENSM HEKOMMEPYECKUX OpraHu3auumii, npea-
CTaBUTENSIM MHULMATMBHBIX TPYNM, a Takke AOHOPaM, MHGBPACTPYKTYPHbIM OpraHM3auusm
1 UCCNenoBaTeNsM rpaxaaHCKoro obLecTsa.

oo
EANPUHUMATE/IbCKASA
IEATENIbHOCTb
Mocobue npenHasHavyeHo Ana pOCCMl;ICKMX HEKOMMepPYEeCKUX 5
opraHmsauMﬁ M noMoraer MM OCBOUTb NMpeanpuHMMaTENbCKYHO
AeaTenbHOCTb KakK ,D,OﬂOﬂHMTeﬂbeIVI UCTOYHMK pecypCoB.

TeopeTnueckne NONOXKEHNS KHUTU MPOUNITIOCTPUPOBAHbI yCneLw-
HbIMM MPaKTUKAaMU HEKOMMEpYECKMX OpraHu3auuii, BeayLimx
npeanpUHUMATENbCKYIO AeSITENbHOCTb.

MaTepuanbl KHUMU OyAyT MHTEPECHbI PYKOBOAMTENSAM U DUHAH-
COBbIM MEHe[XepaM POCCUIUCKUX HEKOMMEPYECKUX OpraHu3a-
UMM C pa3NIMYHbIM OMbITOM BEAEHUS NpeanpUHUMATENbCKON ae-
ATENbHOCTU — B TOM YMC/IE TEM, KTO TO/IbKO 3aA4YMbIBAETCS O TaKOM BO3MOXHOCTU. OHO Takxke
MOXeT BblTb NOME3HbIM A NMpenoaaBaTenei U CTYLEeHTOB BY30B Mo cneuuanbHoctam «Co-
LManbHbli MeHemKMeHT», «MeHegkMeHT HKO», «CoumanbHoe npeanpuHUMaTensCTBoO» U T.4.,
a Takxe Ans BCex COTPYAHUKOB M BonoHTepos HKO.
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CopepxaTtenbHasa U PUHAHCOBAsA OTYETHOCTb
COAEPHMATENLHAR
no NpoeKTaM, peau3oBaHHbIM 3a CYeT H SHHACOEAR

N0 NPOEKTAM,

rocyaapCrBeHHbIX Cyﬁcuﬂﬂﬁ PEATMSOBAHHLIN
LLPHO u lapaHT, 2014

Mocobue nocesLeHo BoNpocam coaepaTtenbHol U GUHaHCOBOM
OTYETHOCTM MO MPOEKTaM C y4eToM crneumduryeckux TpeboBaHui,
KOoTOopble NPeAbSBASIOT K 3TUM OTYETaM OpraHbl UCMONHUTENBHOM
BNIACTW, NPOBOASLLME KOHKYPCbl CYBCUMAMI ANS COLMANbHO OpU-
€HTMPOBAHHBIX HEKOMMEPYECKMUX OPraHU3aLIMit.

KHura paccuutaHa npexae BCero Ha CrneunanucToB CoumanbHo-
OpWEHTUPOBAHHbIX HEKOMMEpYECKMX OpraHu3aumii, KoTopble
HE UMEIOT OMbITa OTYETHOCTM UCMONb30BAHUS BIOAKETHBIX CPEACTB
UM XOTAT NOBbICUTbL CBOK KBANM(UKALMIO B 3TOM BOMPOCE.

BbnarotsoputenbHblii hectuBanb «[obpblit ropoa» — ki S
noco6ue ang KoopAauHaTopa BnaroteopuTenbHbIi
¢e_c:rusanu

LIPHO, 2014 «[oBpEI

Bpowitopa copepuT onncaHne TEXHONOMMKU MPOABUXKEHUS de-
ctmBans «[o6pbiit ropoay, co3naHns U GYHKLMOHMPOBAHMS Nap-
THEpPCTB, OpPraHM3aLMmn akLmii, a Takxke Byxrantepcko-topuanye-
CKOro COMPOBOXAEHUS U MyONUYHOM OTYETHOCTU.

ABTOpbI He TOIbKO AensTcst COHCTBEHHbIM OMbITOM, HO M Ha 3KC-
nepTHOM ypoBHe 0606wWatoT onbIT npoBeaeHns «[obpbix ro-
pOAOB», AAIOT MOAPOOHbIE MHCTPYKLMM MO MPUMEHEHUIO 3TOM
TEXHOMOTUK.

CBOpHMK paccumTaH Kak Ha Tex, KTO MMEET OMbIT NpoBefeHus dectuBans «Jobpbiit ropoa,
TaK W Ha Tex, KTO TOJIbKO HaYMHAEeT CBOK paboTy B 3TOM HaMpPaBNeHUM.

Bce 3T1 KHMIM MOXHO cKayaTb 6ecnnaTtHo
Ha caiiTe WWW.Crno.ru
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OPYTUE BPOLUKOPbLI 3TONO0 UUKNA:

e [IpuBnekaeM cpencTBa Yepes AWMKK AN NOXEPTBOBAHUM
e AKUMM NO NPUBNEYEHUIO CPELCTB B TOProBbIX LLEHTPaX

e [lpuBnekaem cpencrtBa yepes CanTbl U UHTEPHET-aKLUMK

» [lpuBnekaem cpencTsa yepes coumanbHble CeTU

e [lpoBoauM aHapan3nHr-cobbiTue
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wWww.crno.ru

MexpermoHanbHas 6narorsoputenbHas 06LeCcTBEHHAs OpraHM3auus
«LLEHTP PA3BUTNSA HEKOMMEPYECKMUX OPTAHU3ALLUA»
(MBOO LIPHO) -
O[Ha 13 BedyLMX MHPPACTPYKTYPHbIX OpraHu3aumnii B Poccuu,
koTopas noaaepxveaet HKO 1 rpaxaaHcKne UHULMATUBSI,
a TakXe pa3BuBaeT 61aroTBOPUTENbHOCTb

¥ KOPMOPATUBHYIO COLMAbHYH OTBETCTBEHHOCTb.




